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naBHas KOpunandeckuin xab OdepTa

DPUOWYECKUNA OOKYMEHT

[Ty n4Hasa opepma

INonb3osamenbckoe coenawieHue, pe2yaupyroujee OmHOWeHUst Mexcoy
naamepopmoli «Cyms - The Essence» u Ilonb3oeamenem npu
OKA3aHUU UHGOPMAYUOHHO-KOHCYAbMAYUOHHbIX YCay2 —
¢opmupogaHuu nepcoHanuzuposavHbix PDF-Pa36opos u nposedeHuu

gudeoceccull.

Bepcua: 1.0 [enctByet c: 24 man 2026

WcnonHutenb: WUN CEMuH Wpun Muxannosud

Kpatkoe cozneprkaHue (/11 IpeiBapuUTeIbHOI0 03HAKOMJIEHMS])

HOKYMEeHT HUXXe peryanpyeT oTHowweHns mexay Nnatgpopmon «CyThb -
The Essence» n Nonb3oBaTesneMm npm okazaHUM MHPOPMaALLMOHHO-
KOHCYJIbTaUWMOHHbIX YCIIYIr — (POPMUPOBAHNN NEPCOHAIN3UPOBAHHbIX
PDF-Pa36opoB 1 NnpoBeaeHnn BUAEOCECCUIN CO CneynaancTtamm
MnatpopMbl.

KntoyeBbie Te3uchkl (He 3aMeHAIT NoJIHbIM TeKCT CornaweHus):

1. Ycnyru MNMnathopMbl HOCAT MHHPOPMALIMOHHO-MO3HaBaTEIbHbIN U
KOHCYJIbTaUMOHHbLIN XapakTep. OHU He ABNATCA MegULNHCKOWN,
NCUNXOJIONMYECKON, NCUXoTepaneBTUYECKOW, NCUXMATPUNYECKON,
topuanyeckon, dnHaHCOBON, 0bpa3oBaTes/IbHOM YCNYron, a TakXe
yCcslyramMmm ragaHus, ACHOBUAEHUSA, SKCTPACEHCOPUKN NN NHON
OKKYJIbTHOW OeATeNbHOCTHU.
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Perncrpaumnsa — TosibKo 4Yepes mecceHaxepsbl (Telegram / BKoHTakTe
[/ MAKC). Email npn perncrtpaunm He 3anpalunBaeTcs.

MuHMManbHbIM Bo3pacT lNosib3oBaTensa — 18 ner.

Kaxabi nnaTHbIn PDF-Pa3zbop NnpoxoOonT KOHTPOJIb KayecTBa
NcnonHnTenem nepen OTrpaBKOW.

[obpoBosibHasA rapaHTUs Bo3BpaTa 14 aoHen (HOTapuanabHO
yhocToBepeHa) — 6e3 06bACHEeHUS NPUYKMH, No obpalleHmnio
Monb3oBaTend.

BMﬂeOCECCMM!BEﬂéTCHTOﬂbKoayﬂMOBGHMCbbdaBTOMaTMHeCKaH
TEKCTOBaA TPaHCKpUMNUnA4. Bm,ueom306pa>KeHv|e He 3alncbiBaeTCAa U
He COXPaHAETCA.

NcnonHnTens BNpase B 04HOCTOPOHHEM MopsaKe BHOCUTb
n3MeHeHus B HacToswee CorsaweHve B 060N MOMEHT.
MponosxeHne ncnonb3oBaHmsa MNnaTgopMmbl Nnocne nybankauunm
HOBOW pefaKunm o3Ha4vyaeT eé 6e3yCcNoBHbIN aKLenT.

MpnMmeHnmoe npaBo — Poccuinckaa degepaums. NMNoacyaHoCTb — Mo
MeCTy HaxoxaeHusa NicnonHutens (¢ y4éTom npas notpebutens no
cT. 17 303M10M).

MonHble ycnoBnsa — B pasfenax Hmxe. NpnHnMasa HacToswee
CornaweHwne, lNMonb3oBaTesib NOATBEPXKAAET, YTO NMPOYUTaN ero
MOJIHOCTbIO N OCO3HAHHO.

Obwme nono>xeHuns

1.1. HacToAwmnn AOKYMeHT aBnseTcsa nybandHom opepTon B COOTBETCTBUM
Cco cTaTbén 437 Npa>kaaHCKoro kogekca Poccunckon degepaunn (nanee —
«[K P®») n onpegenseT yCq0BUA NCMOJSIb30BaHUA MHTEPHEeT-NAaT(opMbl
«CyTb - The Essence», pacnonoXeHHown no agpecy https://the-essence.ai
(nanee — «lMnaTtdopma»).

1.2. HacTosawee CornalweHne agpecosaHo nobomy usmyeckomy nmuy,
nocTurwemy 18-netHero BospacTa, obnagatouwiemy geecrnoCobHoCThIo,
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HeobxoaumMon oNna NPUHATUA HacTosawero CornaweHns (ganee —
«lMonb3oBaTeNb», «3aKa34ymnK»).

1.3. NcnonHnTenem no HactodAwemy CorsnalleHuio SBaaeTCs:

HAWUMEHOBAHWE NHanBuayanbHbIN
npegnpuHnMmaTens CEMUH
Kpun Mnxamnnosu-

NHH 731305364806
OFPHUM 322730000043263
PUOUYECKNA ALPEC 427765, Poccus,

Pecnybnnka YaomypTcKas,
MO>XXFMHCKWUI p-H, 4.
Bonbwasa Ciora, yn.
N'y>xosasd, g. 11

BAHKOBCKWE PEKBU3UTHI MNpenocTaBAsOTCS
KOHTpPareHTy no 3anpocy
yepes legal@the-

essence.ai
EMAIL AnA ObWAMX BOMPOCOB support@the-essence.ai
EMAIL 014 WPUOUYECKUX BOMPOCOB U OBPABOTKM Mf legal@the-essence.ai
TEJIEOOH +7 (927) 817-93-09
CUCTEMA HAJIOTOOBJIOXEHUA YCH «Joxonbl», 6e3 HOC

(n. 2 cT. 346.11 HK P®)

([lanee — «McnonHumenb», «Ilnamegopma», «Onepamop», «Mbl».)

1.4. AkuenT HacTosAwero CornaweHns. NosHbiM 1 6e30roBOPOYHbLIM
akuenToMm (NpuHATMeM) HacTosawero CorsalieHnsa B COOTBETCTBUN CO
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CTaTbén 438 K PO asnsaTCca cneayouwme aenctena Nonb3oBaTtensd, noboe
N3 KOTOPbIX CHUTAETCHA OOCTAaTOYHbIM:

a) NpoCTaB/iIeHNe OTMETKMN B (hopMe perncTpaunm HanpoTuB TEKCTa «5
nato cornacue Ha o6paboTKy NepcoHasibHbIX AaHHbIX U MPUHMMALO
ycnosusa NMy6nanyHon odepTbl»;

6) Ha)KaTne KHOMKK «3aperncTpmpoBaTbCa» C NOACHEHMeM «Haxnmas
KHOMKY, Bbl NpuHUMaeTe MybnnyHyto odepTy»;

B) onnaTa nbon Ycnyru Mnatgopmbl;

r) NpoOoJ/HKeHne ncnosb3oBaHua MNnaTgopMbel Nocse NnydamKaLmm HOBON
penakunm Hactosawero CornaweHnsa (KOHKIIOOEHTHOE AencTeme).

1.5. K oTHoweHnam CTopoH npumMeHsaeTcsa penakuusa CornaweHus,
NencTBoBaBLWas Ha MOMeHT nocsiegHero akuenTa Nonb3oBaTens. Npu Bxone
MNonb3oBaTens B JIN4HbIM KabnHeT nocne nybamkauum HOBOW pefakumnm —
Nonb3oBaTenio NpeabABAAETCA aKTyaslbHaga pefakunsa Aaa 03HakKoOMIeHUsA n
NoATBepXAeHUd akuenTa.

1.6. icnonb3oBaHune Mnatgopmbl 6e3 NpnHAaTUSa HacToswero CornaleHuns
He ponyckaeTcs. MnaTtgopma BnpaBe TEXHNYECKU OrPaHUYnTb LOCTYN
Monb3oBaTens, He NOATBEPAMBLUEr0 O3HAaKOMJIEHUE C aKTyasibHON
pefakuunen.

1.7. HacTosawee CornaweHne Hepa3pblBHO CBA3aHO CO Cliefyowmnmm
DOKYMEHTaMW:;

MonnTukKa KoHpuaeHUnanbHOCTN (/privacy);
Cornacme Ha 06paboTKy nepcoHanbHbIX AaHHbIX (/legal/consent);

Cornacue Ha Ucnosib3oBaHMe AaHHbIX JOoMoAHUTENbHOro Nnpodunsg
(/legal/profile-consent);

Cornacume Ha ayauo3sanncb Bngeoceccunm (NnpenbsaBnseTcsa npm Bxoae B
BUAEOKOMHATY);

MonnTtunka Bo3BpaToB (/legal/refund);

MonnTnka ncnonosoBaHua ansos Cookie (/cookies).
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Mpwn npoTnBOpEeYnn HacToAaLLero CornaweHuns c nobbiM CBA3aHHLIM
OOKYMEHTOM B H4HaCTu npeamMmeTa TakKoro JoOKyMmeHTa — npuopmteT nMeeT

CBSA3@HHbIA LOKYMEHT.

TepMUHbI N onpepeneHns

Mnatdopma NHTepHeT-cepBuc «CyTb - The
Essence», [OCTYNHbIN MO agpecy
https://the-essence.ai, BKnto4asa Beb-
CaWuT, MNYHbIN KabuHeT, 60TOB B
MecCeHa)Kepax U CBsiI3aHHble
CepBUCHI.

Pa36op / PDF-Pa36op MepCcoHann3npoBaHHbLIN LNPOBOWA
OOKYMeHT B popmaTe PDF,
opMupyemsbin MNnaTdopmon Ha
ocHoBaHUW NMPoPUNbHBLIX AAHHbIX.

Mopapo4Hbin Pa3bop becnnaTHbIN LEMOHCTPALMOHHbLIN
Pa3bop; He ABnseTCA BO3Me3aHOMN
ycnyrom (cm. n. 3.5).

Bupoeoceccus NHOonBnpyanbHas OHJMANH-
KOHCYJIbTauusa Npoao/DKUTENIbHOCTbIO
60 MUHYT, NpoBOoAgMMas
CneumnanucTtoMm lMNnatgopmsbl.

Ycnyrn COBOKYMHOCTb YCJIyr, OKa3blBaeMblIX
NcnonHnTenem no HacTosweMmy
CornaweHwuio.

Mpodunnb CoBOKYMHOCTL MNMpohnnbHbIX OaHHbIX

OLHOro M3n4eckKoro auLa.
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MpodunnbHbLIE AaHHbIE

OcHoBHOM NpoduIb

HJononHnTeNnbHbIM NPOPUIIb

JINYHbIN KabuHeT

Kowenék

OcHoBHoOW HbanaHc Kowenbka

BoHycHbI BanaHc KowenbKa

MecceHpxep

BoT

KaTanor
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msa, paTa poxaeHus, spemMs
poXXOeHusa (ecnm n3BecTtHo), MecTo
poXXOeHusa (ropo n KoopauHaThI),
rnoJi.

Mpodunnb camoro MNonb3oBaTtens.

Mpohnnb TpeTbero nmua, Co3aaHHbIN
Monb3oBaTenem ons uenen
dopmMmupoBaHunsa Pasbopa B OTHOLLIEHUN
TakKoro nuua.

MepcoHanbHbIM pa3aen Nonb3oBaTens
Ha lNnaTtdopme.

BHYTpEeHHNA aBaHCOBbIN CYET
[Monb3oBaTens.

CpencTtsa Monb3oBaTens; Noasiexat
BbiBOAY.

Cpencrtea, Ha4YUCNEHHblIe
MnaTtdopMon; He noasnexxaT BbiIBOOY U
BO3BpaTYy.

Telegram, BKoHTakTe nnn MAKC.

MporpaMMHbIN akKayHT lMNnaTtdopmbl B
MecceHpxepe.

Paspen NMnatdopmMbl C NepevyHeM
Ycnyr n CToMmMocCTblo.

HamepeHue lMonb3oBaTens
npuobpecTtn Ycnyrn,
noATBEPXAEHHOE OMnaaTomn.
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KoMnnekcHbI 3aKa3s 3aka3s, cogepxawmm PDF-Pa3bop n
Bupeoceccuto co CKUAKOM Ha
Buaeoceccuto.

Mpomokon Koga, patowmnin npaBo Ha CKNAKY. He

CyMmMumpyeTca C NHbIM CKUOKaMW.

Cneuwvanuct NnaTthopmbl dunsnyeckoe nLo (Camo3aHAToe NN
WMM), npnueneyéHHoe NcnonHnTenem
Mo rpa>kgaHCKo-rNpaBoBOMY O0rOBOpPY.
He paboTHukK MnaTtdopmsl.
OTBETCTBEHHOCTL nepen
Monb3oBaTenem — McnonHUTENb.

KOHTpOJIb KayecTBa MpoBepka PDF-Pa3bopa
NcnonHnTenem Ha TexHu4eckmne
ownbKM nepen oTNPaBKON.

TexHun4yeckas owmnbka C6on MNnatdopMbl, NPUBELLLNN K:
HEBO3MOXXHOCTU OTKPbITb han,
MyCTOMY OOKYMEHTY, HEYNTAEMbIM
CUMBOJ1aM, NYCTbIM CTPaHMLaM,
apTedakTam oTobparkeHus, HeENosaAHOM
reHepaumn. CybbekTnesHoe
HECOOTBETCTBME OXKNOAHNAM — He
ABNAeTCca TexHN4eCckKom ownbKon.

MomMeHT Ha4Yana reHepauuu MomeHT Ha)kaTuga lNonb3oBaTesniemM
KHOMKN «CchopMupoBaTb» ”
NOATBEPXKAEHUA CUCTEMON HaYana
obpaboTku.

MomeHT gocTaBku Pa3bopa MomeHT oTnpaBkn rotosoro PDF B
MecceHp)xep nnbo pasmelLeHns B
JInuHoM KabnHeTe — 4YTO HacTynuT
paHee.
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O6e3nYeHHble aCTPOHOMUNYECKME TexHn4yeckuin Habop AaHHbIX

OaHHble (koopanHaTbl HeEBECHbIX Tesn Ha
MOMEHT POXAEHUNS), PAaCCYNTAHHbLIN
MporpaMMHbIM ABVMXKOM [naTgopmbl;
He COLEepPXXUT NPAMbIX
noeHTNPUKaTopoB cybbeKkTa.

[MpegMmeT CornaweHund

3.1. UcnonHuTenb 0b65a3yeTca no 3aka3sy lNMosb3oBaTeNa okasbiBaTh
NH(POPMALMOHHO-KOHCYIbTaLMOHHbIE YCyrn B 06,1aCcT caMOnoO3HaHNA n
JINYHOCTHOr 0 pa3BuTuA, a NNosib3oBaTeslb — NPUHUMATL N OMJla4nBaThb 3TU

Ycnyru.

3.2. lNMepeyeHb Ycnyr:

dopmupoBaHmne PDF-Pasbopa MepcoHann3npoBaHHbLIN LNGPOBON
OOKYMEHT Ha ocHoBe [1podniibHbIX
OaHHbIX

NpoBeneHne Bugeoceccnum 60-MNHYTHasA OHJIANH-KOHCYIbTaUns
co Cneumnannctom MNnaTtdopmbl

OYHKUMNOHANBLHOCTb JIN4YHOro McTopunsa 3aka3os, CKaynBaHume
kabuHeTa Pa3bopos, 6poHnpoBaHMe
Bupeoceccnn
DyHKLNOHaNbHOCTL KoLlesnbKa ABaHCOBbIN CYET
[ocTaBKa pe3ynbTaToB 4Yepes Telegram / BKoHTakTe / MAKC
MecceHpKephbl
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NHble dyHKuun MNnaTthopmbl Mo peweHunto NcnonHnTens

3.3. MNepeyeHb Pa3zbopos, onncaHmne, CocTas, MPOAO/IKUTENBHOCTb U
CTOMMOCTb pa3MeLlleHbl B KaTanore. IcnonHUTenb BNpaBe U3MEHSATb
KaTanor B 04HOCTOPOHHEM nopsake 6e3 npenBapuTeNbHOrO yBe4OMIEHMS.
N3MeHeHne CTOMMOCTU He 3aTparnBaeT y)xe orsiayeHHble 3aKasbl.

3.4. MNepen nokynkon MNMonb3oBaTeslb MOXXET 03HaKOMUTLCA C
AEeMOHCTPaUVOHHBLIM Moagapo4vHbiM Pa3zbopom. CosepLuas NOKymMkKy,
Nonb3oBaTesib NOATBEPXAAET COOTBETCTBME CBOUX OXXUOAHUNA YBUOEHHOMY

npumepy.

3.5. NogapoyHbIn (becnnaTHbIN) Pa3bop npenocTaBnsaeTcs B peKJaMHO-
AEMOHCTpPaLUMOHHbIX Lenax. Nogapo4vHbin Pasbop:

He AB/IAeTCS BO3Me34HOW yCyron no cMblicny rnaebl 39 MK PO;

He nopoxxgaeT npaBa TpeboBaTb BO3BpaTa CTOMMOCTM (onnaTa
OTCYTCTBYET);

He noonexnt 06$I33Tel'leOMy KOHTpPOJ110 Ka4yecCTBa;

He moanajaeT nog Aencrteue 14-oHEeBHOW rapaHTUM BO3BpaTa U yC0BUN
BO3BpaTa pa3gena 9;

npeaocTaBaseTCa «KakK eCTb» (as is);

MOXXeT BbITb NpeKpaLléH, orpaHNYeH NN N3MEHEH cnonHUTeNeM B
OZlHOCTOPOHHEM MOopsiAKe.

3.6. KopnopaTuBHbIN Npoduab KaHangaTta — oTaenbHbin BUA Pasbopa ans
Lenen npoceccnoHanbHom geatensHocTu MNMonb3oBaTtens (nogbop
nepcoHana, KoprnopaTMBHOE KOHCY/IbTUpPoBaHuMe). lNMonb3oBaTenb 0b6s3aH
NoNy4YnTb OT CybbekTa (KaHamApaTa) cornacue Ha obpaboTky ero
nepcoHasbHbIX AaHHbIX B MUCbMEHHON hOpMe N XPaHUTb Takoe cornacue 5
NleT ¢ MOMeHTa 3aKas3sa. MicnonHuTenb Bnpase 3anpoCcuTb KOMNUIO coriacus

NPV NOCTYMNAEeHNN Xanobbl OT cybbekTa.
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XapakTep Ycnyr, MeToao0s10rma n oucKnenmepsbi

4.1. NHhOPMaALNOHHO-KOHCYIbTALMOHHbIN XapaKTep

Ycnyru NnaTtgopmMbl HOCAT UCKIHOYNTESIbHO MHPOPMALLMOHHO-
KOHCYJ/IbTaUMOHHbIA 1 NMO3HaBaTe IbHbIVM XapakKTep 1 npencrtasnsaoT cobon
ABTOPCKYIO MHTepnpeTauunio faHHbIX Monb3oBaTena c npuMeHeHneMm
NPOrpaMMHbIX CEPBUCOB aBTOMaTU3NPOBaAHHON 06paboTKM AaHHbIX U (B
cnyyae Bupeoceccun) ¢ yqactnem Cneumanucta MNMnathopmbi.

4.2. Yto Ycnyrun kateropuyeckn HE asnawTcs

Ycnyru NnatgopMbl HE ABNIAITCA U HE MOTryT OblTb MCTOJIKOBaHbI KakK:

MeOUUMHCKasa KOHCY/bTaund, AnarHo3 Win nHasa MeguumnHcKas rnomoulb B
CMbIC/ie CT. 2, 19 ®enepanbHOro 3akoHa ot 21.11.2011 Ne 323-903 «06
OCHOBaX OXpaHbl 340POBbA rpa)kaaH B Poccunckonm depepaynmn»;

NCcUxXosormyeckas, NncnxoTepaneBTruyeckas Ui ncnxmaTpmyeckas
MOMOLLLb B CMbICJIE NPOdEeCCUOHANIbHOW MEeANLMHCKON NPaKTUKN;

obpa3oBaTenbHada ycayra B cMbicsie PenepasibHOro 3akoHa ot 29.12.2012
Ne 273-®3 «06 obpazoBaHum B Poccunckom denepaumnmns;

ropnaondeckasa KOHCyJibTaluns,
Q)VIHaHCOBaﬂ, MHBECTNLMNOHHAA W HaJl0foBasd pekKoMeHOauunsd,

yCNyru ragaHns, SCHOBUAEHUS, SKCTPACEHCOPUKU, Marmmn, OKKYJIbTHON
NN UHON OeATesIbHOCTU, OCHOBAHHOW Ha CBEPXbeCTECTBEHHbIX
cnocobHocTax (MnaTtdopma He yTBep)XAaeT Hanndme y icmonHuTensa nnu
Cneuwnanuctos MNnatdopMbl KaKnx-nnbo cBepXbeCTeCTBEHHbIX
cnocobHoCcTen; MeTon0/1I0rna ONMpPaeTCs UCKIOYNUTENIbHO Ha
TUMNOJNIOrNYECKY0 MHTepnpeTaunto 1 aBTOMaTU3NPOBaHHYO 0bpaboTKy
NAHHbIX);

PYKOBOACTBO K DEeNCcTBUIO B BOMpoCax 300p0OBbA, Bbe3onacHocTwy,
PNHAHCOB, BOCMUTAHUSA UM MPUHATUA 3HAYUMbIX XXU3HEHHbIX pemean7|;

Hay4YHO OOKa3aHHOEe Un BepudnunpyemMoe 3aksto4yeHune.
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Monb3oBaTenb, MeLWwmnn NoTpebHOCTb B NpodheCcCnoHasibHON MeaNLNHCKOR,
NCUXO0JIOFMYECKOW, OPNONYECKON AN (PMHAHCOBOW noMoLumn, obasaH
obpalwaTbCa K IMLEH3NUPOBAHHLIM CneunaancTaMm CoOoOTBETCTBYHOLLEro
npoduns.

4.2.1-bis. Ha3HavyeHune Pa3bopoB n Bugeoceccnn — CTUMymMpoBaHme
camopedsiekcmm, caMono3sHaHMsa U 0oCo3HaHHOCTK MNMonb3oBaTens.
Copnep>xaHue Ycnyr cnegyeTt paccMaTpmMBaTb Kak NULLY A pa3MblLLUIEHUN,
a HE KaK ONPEKTMBHbIE PEKOMEHOAUNN K KOHKPETHbLIM AenCcTBUAM. Hnkakoe
nono>xeHne Paszbopa nnm BbickasbiBaHue Crneumanncta B xoae Bnageoceccmm
He 0OJIKHO MHTEePNpeTMpoBaTbCA Kak MeAULIMHCKOE, NCUX0SIornyeckoe,
topuanyeckoe nam puHaHcoBoe npegnmncaHue. PeweHns o cobCTBEHHbIX
AENCTBUAX, OTHOLLIEHUSAX, 340p0Bbe, PUHAHCAX N NHbIX 3HAYNMBbIX
XU3HEHHbIX 06cToATeNnbLCTBax Nosib3oBaTes b NPUHNUMAET CaMOCTOATENIbHO
— Ha OCHOBaHWUN cOBCTBEHHON BOJIN, OLLEHKWN PUCKOB 1 NMpn HeobXoaAnMoCTun
NnpogecCnoHasbHOM KOHCYIbTaLMW JINLEH3MPOBAHHOIO cneunanncTa.

4.3. NpnMmeHeHne NporpaMMHbIX CEPBMCOB aBTOMATU3NPOBAHHOW
obpaboTkun

4.3.1. Copep>xaHue Pa3bopos popMupyeTCs C NpMMEeHEHNEM NPOrpaMMHbIX
CepBMCOB aBTOMaTU3MPOBaHHOM 06paboTKn AaHHbIX. Nonb30BaTeNb
OCO3HAET N NPUHNMAET:

NporpamMmMHble CEPBUCHI MOTYT (DOPMUPOBATL HETOYHbIE, HEMOJIHbIE,
NPOTMBOPEYMBbIE NN OLLINOOYHBLIE (HOPMYSTINPOBKUY;

pe3ysbTaTbl HE FAaPaHTUPYIOT 06 bEKTMBHOCTU, NOJIHOThI NN
LOCTOBEPHOCTY;

OLlHM N Te XKe BXOAHble AaHHble MOryT NPUBOAUTb K Pa3JINYHbIM
pe3synbTaTam;

NcnonHuTenb He HEeCET OTBETCTBEHHOCTU 3a KOHKPETHbIe BbiBOAbI
aBTOMATM3MPOBaHHON 06paboTKu.

4.3.2. "cnonHmnTenb NpoBoanT KOHTPOJIb KavyeCTBa Ka>kK4oro rnjaaTHoro
Pa3bopa, ogHaKo He rapaHTupyeT 6e30WmnboYHOCTN coaepKaHus.
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4.3.3. Nonb3oBaTenb 0653aH CaMOCTOATESIbHO OLEHNBATL COAEpP)KaHME
Pasbopa. icnonb3oBaHme nHpoOpMaLNM — NCKIKYUTENBHO Ha PUCK
Nonb3oBaTend.

4.3.4. CxoncTBo coaepxaHmsa Pa3bopos pa3Hbix [Nonb3oBaTenen npu
CXOOHbIX BXOOHbIX AaHHbIX 06yCc/oBieHO 0cobeHHOCTAMU paboThl
NPOrpaMMHbIX CEPBMNCOB N HE ABNSETCA OCHOBaAHWEM ANS NpeTeH3un,
TpeboBaHMN BO3BpaTa WM BO3MELLEHNS YObITKOB.

4.4, Nepepnaya obe3nmyeHHbIX dCTPOHOMUNYECKNX OaHHbIX

4.4.1. Onga reHepauun cogep>xaHusa Pasbopa MNnaTtdopma nepenaét vyepes
3aWNLLLEHHbIE MPOrpaMMHble MHTepdenchbl obesnnyeHHbIn Habop
aCTPOHOMUYECKUX OaHHbIX (KoOpAUHaTbl HEBECHbLIX TeNn Ha MOMEHT

POXXAEHUS), PACCHUTAHHbINA NPOrpaMMHbIM OBUXKOM MnaTgopMmbl.

4.4.2. B cocTaB nepenaBaemMoro 3arnpoca He BXOLAT npsaMblie
noeHTugukaTopsol Nonb3oBaTensa: nMda, pamMmunng, oT4eCTBO, HOMep
TenedgoHa, email, noeHTUUKATOPbI aKKayHTa B MecCeHaXXepax, UHble
KOHTAKTHbIE UM naeHTUnunpyowmne gaHHble.

4.4.3. CTOpOHbI MPU3HAIOT, 4TO NepefaBaeMblil TEXHUYECK HAabop AaHHbIX,
JIMWEHHBIN NPAMbIX UAEHTUHPNKATOPOB N KOHTAKTHbIX OaHHbIX
Monb3oBaTens, obnagaet B 0bopoTe cBONCTBaMU 06e3/IM4eHHON
NHOPMaLMK, NOCKONbKY 6€3 [OMO/IHNTENbHbIX CBEAEHUA (KOTOpble
MnaTtdopmon He NepenatoTCs) He NO3BoOASET NaeHTUGULMpoBaTb
KOHKpeTHOro cybbekTa. Ha yKa3aHHble OTHOLLUEHMSA pacnpoCTpaHAeTCs
MYHKT 1 cTaTbn 1 ®egepanbHOro 3akoHa ot 27.07.2006 Ne 152-d3 «O
NnepcoHasbHbIX AAHHbIX» (3aKOH He NpuMeHseTca K obpaboTke

obe3nnyYeHHbIX nepcoHaJibHbIX DaHHbIX).

4.4.4. Nepenayva o06e3M4YEHHbIX aCTPOHOMUYECKMX AAHHbIX HE BNSETCS
nepenavyen NepcoHanbHbIX AaHHbIX U He TpebyeT oTAENLHOr0 cornacus
cybbekTa nepcoHasibHbIX OAHHbIX.

4.4.5. NepBU4HbIN COOP, XpaHeHUe n obpaboTKka NepPCoHaNbHbIX AaHHbIX
Monb3oBaTens (MMSA, KOHTAKTHbIE AaHHbIE, MAEHTU(UKATOPLI)
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OCYLLECTB/IAITCA Ha CcepBepax, PacnoslIoXKEHHbIX HA TeppuTopun PoCCnMnckom
depepauynn.

4.5. OTBEeTCTBEHHOCTb 3a pelwleHuna lNosb3oBaTens

NcnonHuTenb He HeCET OTBETCTBEHHOCTU 3a peleHuns, LeNCTBUSA Uan
bespencteue Nonb3oBaTens, OCHOBaHHbIE Ha codep>XaHum Pa3bopos n/mnu
Bunaoeoceccuin. Bcs 0oTBETCTBEHHOCTb 3@ MHTEpPNpeTaumio N NpuMeHeHne

cooepxXaHumA YCnyr NeXXUT NCKNYnMTeNnbHO Ha lNonb3oBaTene.

4.6. MeToposiornyeckass oCHoBa

4.6.1. MeToposiorusa NnatgopMbl ONMpPaeTCsa Ha MHTeprnpeTaumnto
apxXeTUnm4yecKnx NaTTepHoOB B COYETaHUN C aCTPOHOMUNYECKUMU
KoopAnHaTaMun HebeCHbIX TeN, pacCYNTaHHbIMKU MO 3heMepupam, C
NPUMEeHeHneM NpPorpaMMHbIX CEPBUCOB aBTOMaTU3NPOBAHHON FreHepaummn
TeKcTa.

4.6.2. CBA3b MeXAY aCTPOHOMUNYECKNMU KOHPUTYpaLNAMU U
NCUXOJIONNMYECKNMU XapaKTepucTuKaMmm saBaseTcs rmnoTeson, He
NOATBEPXKOEHHOM CTPOrMM Hay4YHbIM MeTofoM. lNonb3oBaTes b NPpUHUMaeT
3TO KaK yCcnoBMe ncnosib3oBaHusa MNnatgpopmeol.

4.6.3. Pe3ynbTaTbl aBTOMaTU3MPOBaHHOM 06paboTkM NpefHa3Ha4YeHbl ANs

cybbekTMBHONM pediekcun, a He ans 06 bEKTUBHOW OLLEHKN TIUYHOCTW.

4.7. ObazaTenbcTBa icnonHuTens

B nononHeHue K NHbIM 0653aTeNbCTBaM, IBHO YKa3aHHbIM B HAaCTOSLLEM
CornaweHuun, UcnonHutenb 0b6s3yeTcs:

a) obecne4ymBaTb OOCTYNHOCTb MNnaTdopmbl He MmeHee 95% BpemMeHU B
TeyeHue KasieH4apHOro Mecsua, 3a UCKJl0YeHNEeM MNJIaHOBbIX
TexHn4yeckux paboT (o koTopbix Nonb30BaTeNN YBEOOMAAOTCA 3apaHee) u
ob6cTOoATENLCTB HENPeo 40 IMMON CUbl (pa3nen 16);

6) oTBeYaTb Ha obpalleHuns Monb3oBaTesiel B TeyeHne 24 4acoB B
paboyne gHM 1 3 paboymx AHEN Ha CyLLeCTBEHHbIE 3aMpPOChl;
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B) NpoBoAnTb KOHTPOJIb KayecTBa Ka)kaoro niaatHoro PDF-Pa36bopa nepen
oTnpaskown MNMonb3osaTento (nN. 8.2);

r) obecne4ymBaTb TEXHNYECKYIO 3aLUUTY NEePCOHaNIbHbIX AAaHHbIX
Nonb3oBaTesid B COOTBETCTBUU C [MOIMTUKON KOHPULAEHUMANTBHOCTN;

) obecne4ymBaTb TEXHNYECKY BO3MOXXHOCTb BOCCTAaHOB/IEHUSA
yAanéHHoro no owmnbke MNMnatgopmbl akkayHTa B TedeHune 30 (TpuauaTn)
KaNleHOapHbIX AHEN C MOMEHTa TakKoro yaaseHus;

€) paccMmaTpuBaTb NMPETEeH3Un B CPOKK, YCTAaHOBJIEHHbIE pa3aesiom 17.

PeFMCTpaHMﬂIAaBTOpMBaHMﬂ

5.1. Cnocobbl aBTOpU3aLunm

5.1.1. ABTOpun3aumna oCyLLeCcTBNATCA UCK/IIOYNTENbHO Yepe3 OANH U3
nopaep)xmsaemblx MecceHa )Kepos:

Telegram Telegram Login Widget + boT
Mnatdopmsbl

BKoHTakTe VK ID

MAKC MAKC ID

5.1.2. NHble cnocobbl peructpaumm (email, SMS, nornH-naponb) He
npenycMoTpPEHbI.

5.2. Homep TenepoHa

5.2.1. Homep TenedoHa — oba3aTenbHbIN naeHTUpUKaTop. NMonyvyaercsa oT
npoBangepa aBTopmM3aLn B BEpUPULNPOBAHHOM BULE; BPYYHYIO
Monb3oBaTenemMm He BBOAUTCA.
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5.2.2. icnonb3oBaHue nnaTHbIX Ycnyr 6e3 sepudnymnpoBaHHOro HoMepa
HEBO3MOXXHO.

5.2.3. TenedoH ncnonb3lyetca onsa:

CBA3bIBAHMS aKKayHTOB Npu BXoAe Yyepes pa3Hble MecceHaxepbi;

nepepnayn Robokassa ona oopmMmupoBaHma puckanbHoro 4eka (®3-54).

5.2.4. SMS un 3B0oHKU lNMnaTdopma He oTrnpaBaseT.

5.3. ObsA3aTenbHaa noannmcka Ha bota

5.3.1. Ona ncnonb3oBaHus MNMnatgopmsbl Monb3oBaTenb 40/ KEH bbITb
noanucaH Ha boTa xoTHa 6bl B 0oAgHOM MecceHaxXxepe.

5.3.2. [pn oTCYyTCTBUU NOLMNCKN LOCTYN OrpaHU4YmnBaeTCsa 0O eé
BOCCTaHOBJIEHUS.

5.4. CBA3bIBaHNE aKKAyHTOB

5.4.1. AKKayHTbIl, CO3[laHHble Yepe3 pa3Hble MecceHOXepbl, 06beANHAITCS
npu coBnageHnn BepnpuunpoBaHHOro TesnedoHa.

5.5. OHBOPANHI N AOCTOBEPHOCTb AAHHbIX

5.5.1. Npwn nepson aBTopu3saumnu MNMosnb3oBaTeNb 3aMoJIHAET aHKETY: UMS;
NoJsi; gaTa POXXAEHUS; BpeMsa poXXAeHUA (eCnm N3BeCTHO); MEeCTO POXKAEHMUS.

5.5.2. Nonb3oBaTesib HECET MNOJIHYIO OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb
MpodunbHbIX gaHHbIX. [Tpy yCTaHOBAEHUW (haKTa npenocTaB/eHns
3aBeoMO HefoCToBepPHbIX MNMpodunbHbIX faHHbIX UcnonHnTenb Bnpase:
OTKa3aTb B Bo3BpaTe CToMMOCTU Pa3bopa B paMkax 14-AHEBHOW rapaHTum
(pa3oen 9.2); 3a6510KMpoBaTb akKKayHT MO OCHOBaHMAM M. 14.6; yaep>XaTb
CTOMMOCTb OMNJIa4Y€HHbIX, HO HEe OKa3aHHbIX YCyr.

5.5.3. 1o MoMeHTa Ha4vana reHepauuu lNonb3oBaTesito NpenocTaBnseTcs 2
(oBe) NonNbITKM NCNPaBUTb AaHHbIe. [pn ncyepnaHun — obpalleHue B
nooLepXKy.
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5.6. Bo3pacTHOe orpaHunyeHune

5.6.1. lNMnaTdopma npegHasHavyeHa NCKKYUTENbHO A8 N1y, 4OCTUrwmnx 18
nerT.

5.6.2. Npun obHapyxeHnn HecoBepLUEeHHONETUSA akKayHT bioknpyeTca 6es
npenBapuTeNbHOro yBeAOMJIEHUS; MepPCOHalIbHbIE AaHHbIE YAANAOTCA.
CTOMMOCTb OMJla4YeHHbIX, HO He OKa3aHHbIX YCyr BO3BpalLl,aeTCca
MNMonb3oBaTesNt0 NN €ro 3aKOHHOMY NMpeacTaBuTeNto B Nopsake pasnena 9.

[Mpodunum TpeTbux nuy (JononHnTeNbHbIE
npodunnn)

6.1. Obwime nonoXxeHusa

6.1.1. NMNonb3oBaTesib BNpase co3naBaTb JonosiHUTENbHbIE Npoduan Ans
dopmmpoBaHnsa Pa3zbopoB B OTHOLIEHUN TPETbLUX NNL,.

6.1.2. MakcnManbHoe Konm4yecTso lononHUTEeNbHbIX Npodunen — 50.

6.1.3. 3anpelwaeTcs NCNosb30BaHME AaHHbIX NY6ANYHbBIX, N3BECTHbIX L, U
WHbIX TPETbUX NNL, He AaBLiuXx Nonb3oBaTesto NpeaBapuTesibHOro corsacums
Ha NCMoJIb30BaHWe NX AaHHbIX ons popmuposaHnsg Pazbopa (BHe
3aBUCMMOCTW OT TOro, ABAAIOTCA I TaKNe AaHHble 00LWefoCTYNMHbIMN).
MnaTtdopMa BNpaBe oTKa3aTb B opMmmpoBaHumn Pazbopa npm o60CHOBaHHbIX
NOAO3PEHUSAX, YHTO AaHHble [JONONAHUTENIbHOIMO NPOMUAA OTHOCATCA K
ny6an4YHOMY UM N3BECTHOMY Nunuy.

6.2. OTBeTCTBEHHOCTb [MloNb30BaTeNs 3a AaHHble TPETbUX NNLL

6.2.1. Co3paBas [lonosIHNUTeNbHbIV Npodub, MNosib30BaTesIb FrapaHTUPYET U
noaoTBep)XnaeT, yTo:

a) Noayymn npenBapuTesibHOe coraacme B MMCbMEHHOW UN paBHON en
opme cybbekTa JononHUTENbHOro Npounnasa Ha nepegady ero
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NepCoHaNbHbIX AaHHbIX cnonHUTento n Ha opMupoBaHue Pasbopa ¢
NCMOJ/Ib30BAaHNEM 3TUX AAHHbIX;

6) XpaHNT OOKYMEHTa/lbHOEe NOATBEPXXAEHME COrflacnsa B Te4yeHne 5
(naTwn) net n obgasyeTca NpenoCcTaBUTb ero NICMoAaHUTENo No NnepsomMy
TpeboBaHMIO;

B) €C/IN faHHble HecoBepLueHHosieTHero — lNosb3oBaTesb ABMAETCA ero
3aKOHHbLIM MNnpengctaBuTeNniemM nmbo ﬂeﬁCTByeT C MMCbMEHHOIo corjacms
TaKOBOr O,

r) npenocTtaB/ieHHble OaHHblIE OOCTOBEPHbLI N aKTyaJlbHbl,

[) OAaHHble HE OTHOCATCA K Ny6/IMYHOMY, N3BECTHOMY UM 0BLLECTBEHHO
3HA4YMMOMY NINLY, UCMNOJIb30BaHME AaHHbIX KOTOPOro 3anpeLweHo n. 6.1.3.

6.2.2. icmonHnTeNb He NpoBepsAeT Handme cornacua TpeTbux Ay n He
HEeCET OTBETCTBEHHOCTW 3a HeMpaBoOMepHYto nepenayvy MNMonb3oBatenem
NaHHbIX. BcA 0TBETCTBEHHOCTb Ie)XXUT Ha lNMonb3oBaTene.

6.2.3. Perpecc Kk lNonb3osaTesnto. Npn npegbvasieHnn NcnonHuTtento
npeTeH3nn, TpebosaHUN, WITPAgOB OT TPETLEN0 AMNLA WIN FOCYyAaPCTBEHHbIX
OpraHoB B CBSI3M C HeNpaBoMepHoW nepenadven MNMonb3oBatenem faHHbIX —
Monb3oBaTesb Bo3MellaeT cnonHUTeNto BCce pacxoabl (BKYasa wrpadbl,
cynebHble n3gep>XKn, pacxodbl Ha OPUANYECKYHO MOMOLLb).

6.2.4. Mpu nocTynseHnn obpalleHns oT TPETbEro JNLa 0 HENPaBOMEPHOCTH
06paboTKKM ero AaHHbIX icnonHUTeNb NpekpallaeT 0bpaboTky 1 yaoanseT
naHHble. MNpn yCTaHOB/IEHUM 3aBeA0MON He10bPOCOBECTHOCTM
Monb3oBaTensa (3Han 06 OTCYTCTBUM COrNacus U NpeaocTaBu
HeloCTOBEpPHbIe CBEAEHNS O ero Haandum) NcnonHnTens BNpaBe 0TKa3aTb
Monb30BaTeslo B BO3BpaTe CTOMMOCTU Pa3bopa C yaep)xaHneM noHeCEHHbIX
Pacxo/oB.

6.2.5. MpaBo Nnepefavynm KOHTAKTHbIX AaHHbLIX MPU NPEeTEH3NAX TPeTbero
nnua. B cnyvae noctynneHnsa K UcnonHuTento o60CHOBaHHOW NMPeTeH3nn Uau
»anobbl oT cybbekTa JonosHUTeNnbHOro npoguns nMbo ero 3aKOHHOIro
npeactasuTens, nMbo ynosIHOMOYEHHOro rocyJjapCTBEHHOIO OpraHa B CBA3U
C HenpaBoMepHOW Nnepenayen MNonb3oBaTeNeM JaHHbIX TAKOro TpPeTbero
nmua — MicnonHuTenb Bnpase nepefaTh 3a8BUTeEN0 (TpeTbeMy nnLy, ero
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npencTaBUTeNto, rocyaapCTBEHHOMY opraHy) nMmetowmecs y NicnonHntens
KOHTaKTHble gaHHble [Monb3oBaTens, cosgaswero JononHUTeIbHbIN
npousb (UM, NOEHTUPUKATOP akkayHTa B MecceHa)xepe, HOMep
TeneoHa) — B LeNsax COAEeNCTBUSA 3alLMTe nNpaB TPeTbero amua u
YCTAHOBJIEHUA CBA3U MeXXAy CTOpOHaMU A1 yperyanposaHusa BOMpoca.
YKa3aHHaa nepepayda ocyuwecTtsasgeTcsa 6e3 HeobXxoAMMOCTU MOJSTyHeHUs
oTOesIbHOro cornacus lNMonb3oBaTtens — HaACTOAWMKN MYHKT ABNSAETCHA TaKUM

cornacvem lonb3osaTend.

6.2.6. YCNOBMA UCMOJIb30BAaHUA OaHHbIX JONOAHUTE/IbHOro npounnsg
AeTasibHO onncaHbl B OTAOEJIbHOM IoKyMeHTe — «Corjlacme Ha
MCNosb30BaHMe gaHHbIX JJonosHUTeNnbHOro npogunsa» (/legal/profile-
consent).

6.3. Ncnonb3oBaHMe aaHHbIX JOMOSHUTENIbHbIX NPpodunen

6.3.1. [laHHblE€ NCMOJIb3YTCA NCKOYNTENLHO ANs hopmmposaHmsa Pa3zbopos
no 3akas3sy.

6.3.2. MNpwn ohopMmneHnn 3akasa gaHHbIe KOMUPYIOTCA B 3aKas.
PepnakTupoBaHue nnun ynaneHune lNpogunsa nocsne 3akasa He BANSET Ha
paHee chopMupoBaHHbIe Pa3bopbl.

CTOMMOCTb, COCTaB 3aKa3a 1 NopAnoK onnaThl

7.1. UeHsbl

7.1.1. CtonMocCTb yKa3aHa B KaTanore B poccnmnckux pybnsax (RUB).

7.1.2. icnonHuTeNb BripaBe U3MeHATb LleHbl B O4HOCTOPOHHEM nopsaake 6es
npenBapuTesibHOro yseaomiaeHus. IameHeHne UeH He 3aTparmBaeT yxe
onJia4yeHHble 3aKasbl.

7.1.3. NcnonHutenb npuMmeHseT YCH «goxoabl». CTOMMOCTb YCyr He
obnaraetca HOC (m. 2 cT. 346.11 HK PO®).
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7.2. CoCcTaB 3aKa3a N KOMIMJIeKCHbIe npeasloXeHns

7.2.1. 3aKa3 MoXXeT cofoep)xaTb O4HY UK HECKOJIbKO YCayr.

7.2.2. KomnieKcHbIN 3aka3: npu gobasneHun B 3aka3 ogHoBpeMeHHO PDF-
Pasbopa n Bugeoceccun MNMonb3oBaTesnto NpenocTaBasgeTCca cneunanbHas
CcKnaka Ha Bupgeoceccuio (cM. KaTtanor). Ckuaka npnMmeHsaeTcs
aBTOMaTU4YeCKN U HE NPUMEHSETCSA NMpu pasnesibHoOM NOKYynke.

7.2.3. CamocToATeNbHasA NoKynka Buaeoceccun: onsaymeaeTcs rno NOJSIHOW
LueHe KaTanora.

7.2.4. Tlo ogHOMY 3aka3y hopMupyeTcsa oanH PUCKasIbHbIM YeK CO BCEMU

yCJ'IyFaMVI oTAeJsibHbIMU MO3NUNAMN.

7.3. Cnocobbl onnaThl

7.3.1. ocTynHble crocobsl:

baHKkOBCKas KapTa Yepes Robokassa

cbn Yepes Robokassa

DNEeKTPOHHbIE KOLLEeSbKN Yepes Robokassa

Kowenék MnatgopMbl CnncaHue ¢ OcHoBHoOro / boHycHoro
banaHca

KombuHnpoBaHHas onsaTa YacTb ¢ Kowesnbka + pgorJsiata vyepes
Robokassa

7.3.2. JaHHble 6aHKOBCKNX KaApPT He XpaHAaTCcsa Ha MnaTdopme. MNnatexuv v
dpunckanmsayma — 4yepes Robokassa (P3-54).

7.3.3. Ona popMupoBaHna puckanbHOro 4eka icnosHnTenb nepenaéTr
Robokassa BepuuumnpoBaHHbIn HoMep TenedoHa lNMonb3oBatens. MHble
KOHTaKTHble faHHble MNMnatgopma Robokassa He nepenaéT; npwu
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HeobxoaAMMOCTN NoNyYeHUs Yeka Ha email Nonb3oBaTesb CaM yKa3biBaeT
email Ha cTpaHnue onnatbl Robokassa.

7.4. Kowenék

7.4.0. Opngnyeckasa npupona Kowenbka. Kowenék (ganee — «banaHc») —
BHYTPEHHUN YYETHLIN CYET lMonb3oBaTensa Ha MNMnaTdhopmMe, oTparKarowmm
BHECEHHYI0 aBaHCcOM onnaTy byaywmx Ycnyr UcnonHutens. CTOpPOHbI MPsiMo
npu3HatT, 4To banaHc:

a) He ABNSeTCHA 3/IeEKTPOHHbIM CPenCTBOM MJlaTe)xa B CMbIC/ie CTaTbu 13
depepanbHOro 3akoHa oT 27.06.2011 Ne 161-®3 «O HauMoHaibHOW
MJATEXHON CUCTEME;

6) He aBnaeTca 6aHKOBCKMM BK/1aAoM, AEMNO3UTOM UM UHbIM (PUHAHCOBLIM
MHCTPYMEHTOM B CMbICne cTaTen 834-844 TK PO;

B) HE SBNISIeTCS CpeaCTBOM OnJiaThl TOBApoB, paboT uam ycnyr TpeTbux
Ninu;

r) NCMOJIb3YyeTCA NCKIKYUTENbHO ANng onaaThl Ycayr IcnonHnTensa Ha

HacToswen MNnatdhopme.

YKa3aHHasa KBaanpumKaumsa NCKYaeT npMMeHeHne K oTHoweHnam CTOpoH
no nosony banaHca 3akKoHoAaTeNbCTBA O HALMOHANLHOW NIAaTEXHON
cncteme, 6aHKOBCKOW AEATENbHOCTU U O CTPaxoBaHUM BKIaA0B PU3NYECKNX
nvu B baHkax Poccuimnckon depepauunn.

7.4.1. Kowenék — aBaHCOBbLIN cYET Monb3oBaTens.

7.4.2. Tunbl 6anaHca:

OcHoBHOW HBanaHc Cpenctsa Oa, no obpalieHuto
Monb3oBaTens
BoHycCHbIN BanaHc CpeancTsa lMNnatgopmsl HeT, He Bo3BpallaeTcs

(akuwnn, Nnpomo)
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7.4.3. MNpwn onnaTte ¢ Kowenbka B NepByto o4epenb cnucbiBaeTcs BoHYyCHbIN,
3aTeM OcHoBHOM BanaHc.

7.4.4. BoiBopg cpepncts ¢ OCHOBHOro 6banaHca ocyuw,ecTBasieTcs no
obpaweHunto Nonb3oBaTensa Ha support@the-essence.ai. Cpok BbiBOAA — A0
10 (pecaTn) paboymnx gHenm ¢ MOMeHTa NoATBepXAeHna 3anpoca. Komuccus
He B3MMaeTcA. MUMHMMasibHaa cyMMa egnHoBpeMeHHoro Bbisoga — 100 £.
Mpwu ocTaTKe MeHee MUHUMaNIbHON CyMMbl [Mofib30BaTeNb BripaBe
MCMOJIb30BaTb €ro A5 onjaTtbl YCAYr WIN COXPaHUTb 00 HAaKOMJIEHUS
MUHUMaNbHON CYyMMblI.

7.4.5. BoHycHbIN 6anaHC aHHYynupyeTcsa npu: 6J1I0KMPOBKE akKKayHTa (pasaen
14); nunynnposaHum MNMonb3sosaTtenieM chargeback (n. 9.6); yoaneHun
akKkayHTa lNosb3oBaTenem.

7.5. MpomMokoAabl

7.5.1. Ha oanH 3aka3 — oguH lNpomokon. NpoMokKoabl HE CYMMUPYHOTCA C
MHBbIMU CKUOKaMW.

7.5.2. Ycnosusa lNpomokoaa onpegensatTca WcnonHuteneM. IcnonHnTenb
BrMpaBe B OAHOCTOPOHHEM MNOPSAAKE NPeKpaTUTb Aencreme noboro
lMpomMoko4a nnm akuun.

7.5.3. Ucnonb3oBaHue lNpoMokoaa NyTém 3noynoTpebneHns
(MHOXXeCTBeHHble akkayHTbl, 06xo4 NMMUTa) BAEYET aHHYIMPOBaHME
NMpoMoKoaa 1 CTOMMOCTHM 3aKa3a, OMNJIAYeHHOW C ero UCnoJib30BaHMEM; Mpu
nosnydyeHmnmn Paszbopa no TakoMy 3aka3ly — B3blCKaHMe cTonmocTun Pasbopa B
nonHom o6bLEMe 6e3 npaBa BO3BpaTa.

7.6. Cpok Ha onnaty

7.6.1. lNMocne co3paHnda 3akasa — 30 MUHYT Ha 3aBeplieHune onsiaThl. 10
NcTevyeHnm — 3akas aBTOMaATUYECKN OTMEHSEeTCS.

7.7. MOMeHT OoKa3aHuga Ycnyru
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7.7.1. PDF-Pa3bop cuymnTaeTcsa oka3aHHbIM B MoMeHT gocTtaBku Pa3zbopa. C
3TOr0 MOMeHTa BO3BpaT BO3MOXXEH TOJIbKO B nMopanke pasnena 9.

7.7.2. OroBopka 0 nosBpexxaeéHHOM anse. Ecnm B TedeHmne 14 KaneHOoapHbIX
AHen ¢ MomeHTa aocTaBKku Nosib3oBaTesIEM BbisiB/ieHa TexHn4eckas owmnbka
(dbann noBpexaéH, He OTKPbIBAETCS, CoaepXUT aedekTsl), Ycayra
CYMTAETCsa OKa3aHHOM C MOMeHTa e€ yCcTpaHeHUsA (NOBTOPHOW A0CTaBKU
ncnpasneHHoro Pazbopa), a cpok 14-gHeBHOM NpuUéEMKN (. 8.8) n 14-
AHEBHOW rapaHTum (n. 9.2) ncymcnaeTcs 3aHOBO C TAKOro MOMEHTa.

7.7.3. Bunpeoceccms cHMTaeTCsa OKa3aHHOW B MOMEHT €€ (paKTUYeCKoro
npoBeneHus. MNMpu hakTNYeCKOW NMPOAOCSIKUTENBHOCTN MeHee 60 MUHYT:

no npu4nHe Monb3oBaTens (ono3gaHne, TeEXHUYECKMEe HenoNaaKu,
npexxgeBpeMeHHoe npekpalleHmne) — Ycayra cHMTaeTCcs OKa3aHHoOW B
nosiHoM 06bEémMe, BO3BpaT He NPeayCMOTPEH;

no npnynHe CneuunanncTta / Nnatdopmbl — MNonb3oBaTesto No ero Bbibopy:
nponopLumnoHaabHbIM BO3BPAT 3a HeoKa3aHHoe Bpems, nnbo becnnaTHoe
nosefeHve oaNTenbHOCTU 40 60 MUHYT B OOMOJIHUTENILHON CeCccumn B
TeyeHne 30 KaneHgapHbIX OHEN.

[TopAanoK oKasaHuda Ycnyr

8.1. dopmumposaHumne PDF-Pa3bopa

8.1.1. Nocne onnaTel [loNb30BaTes b NoaTBEP)KXAAET MecceHoxep AN
AOCTaBKW U NoanncKy Ha boTa.

8.1.2. 3Tanbl hopMUPOBaAHNSA: PAaCYET aCTPOHOMNYECKUX KOOpOUHAT —
reHepaumns TeKCTOBOro coaep>XaHusa = KOMMNOHOBKa — KOHTPOJ1b KayecTBa —
KoHBepTauua B PDF - goctaBka.

8.1.3. OpneHTnpoBoYHOe BpeMs: MNMoagapoyHbin Pa3zbop — Ao 60 MUHYT;
nnaTHbIn Pa3bop — A0 24 4acoB C MOMEHTa onnaThl. [peBbiWweHne
YKa3aHHbIX CPOKOB 6osiee 4eM B 2 pa3a 6e3 yBegomsieHus lNonb3oBaTens
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NPpU3HaéTca TexHn4Yeckom ownbkom n AaéT NpaBo Ha BO3BpaT B nopsanke
pasgena 9.3.

8.2. KOHTpOJ1b Ka4yecTBa

8.2.1. Kaxxabin nnaTtHbin PDF-Pa36op nepepn oTnpaskon Nonb3oBaTesnto
npoxoanT KoHTpoJsib KavyecTBa icnonHuTenem. KOHTpPOJIb HanpaBJ/ieH Ha
BbiiBNeHMe TexHun4eckunx owmnbok. CogepxaHue Pasbopa (hopmMynnposku,
BbIBOAbI, MHTepnpeTaunn) B xoae KOHTPOIA KayecTBa He KOppekTupyeTcsa —
3T0 obecneymBaeT YNCTOTY paboTbl METOOUNKN.

8.2.2. NogapoyHbin Pa3zbop KoHTPOIb KavyecTBa He NMpPoXoauT.

8.2.3. MNpoxoxxaeHne KOHTPONA KavyecTBa He ABNSETCA rapaHTuen
cybbekTMBHOM yO0BAeTBOPEHHOCTM Mosb3oBaTeNs.

8.3. NocTaBka PDF-Pa3bopa

8.3.1. N'oToBbIN Pa3bop noctaBnseTcs B BblIOpaHHbIN MecceHO)Xep u
0HOBpPEeMeHHO pa3mellaeTcsa B JINYHOM KabuHeTe.

8.3.2. lNpn HEBO3MOXXHOCTN AOCTaBKM B MecceHO>Kep No npuynHam, He
3aBucawmm ot UcnonHutens (otnucka, 61okmpoBka boTa, nameHeHune
HacTpoek), Pa3bop ocTaéTtcsa gocTtyneH B JINYHOM KabuHeTe. 3TO He
ABNSAETCA HapyLweHneM CO CTOPOHbI icnonHnTens.

8.4. XpaHeHune PDF-Pa3bopos

8.4.1. OnnadveHHble Pa3bopbl xpaHATCA B JINYHOM KabuHeTe B Te4yeHune
CYLL,eCTBOBaHUA aKKayHTa.

8.4.2. MNpwn yoaneHnn akkayHTa lNMonb3oBaTtenem Pa3bopbl yaoansaoTca BMecTe
C HUM. UcnonHuTenb He 06a3aH NpeaBapuUTesIbHO YBEAOMNATb
NMonb3oBaTensd 0 BO3MOXHOM noTtepe Pa3bopoB B pe3ysbTaTe ero
COOCTBEHHbLIX OENCTBUIA.

8.4.3. bakan. MNpun cny4yanHoM yganeHum akkayHTa no TexHn4eckom owmbke
MnatdopMbl — NcnonHnTenb obecnevynBaeT TEXHUYECKYIO BO3MOXHOCTb
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BOCCTAHOBJIEHUS akkayHTa 1 Pa3bopoB B TeyeHue 30 (TpuauaTm)
KaJleHOapHbIX AHEN C MOMEHTa TaKoro yaaneHus.

8.5. NpoBeneHne Bugeoceccun

8.5.1. Nocne onnatbl Bugeoceccun Nonb3oBaTenb BbibnpaeT yoobHoe BpeMs
N3 OOCTYMNHbIX C/I0TOB. NNoaTBepxaeHne 6poHU NpuxoanT B MecceHaxep.

8.5.2. 3a 24 4aca n 3a 1 4ac 0o Havasla — HanoMnHaHne B MecceHaxxep.
NcnonHUTeNb He HECET OTBETCTBEHHOCTW 3a HENosly4eHne HarnoMmMHaHum no
NpuYnHamMm, 3aBUCALLMM OT MecceHaxxepa.

8.5.3. [locTyn — no yHUKaIbHOW CCbIJIKe, OTnpaBnasemMon B MecceHa)xep 3a
30 MMUHYT 00 Ha4ana.

8.5.4. Ayavosanucb Bupgeoceccun. lNpu nposeaeHnn Bngeoceccun
MPON3BOAUTCSA NCKIOYNTENBHO ayaMno3annch (3anncek rosioca Nonb3oBaTens
n Cneuymanncra) N aBToMaTUYeCKasa TEKCTOBAA TPaAHCKPMUNUMA ayano3anncu.
BuaoeonsobpakeHune Monb3oBaTtens n Cneunanncta TpPaHCAMPYETCS B
peasibHOM BPeEMEHN AN Lesien XUBOro obLeHns, He 3anncbiBaeTCcs U He
COXPaHSAEeTCHA HN B KaKOM Bnae. XpaHeHne aygnosanncm n TpaHCKpunumm —
5 (naTb) neT, B Uensax KOHTPONA KavyecTBa 1 3awnTbl npas CTopoH. Cornacue
Ha ayamo3anncb — CyLeCcTBEHHOE ycioBMe Buageoceccun: nogrTeepxaaeTcs
oTMeTKOW Yekbokca npu Bxoae B BuAeokoMHaTy. Npn oTka3e lNonb3oBaTens
haTb cornacne — Bupgeoceccnsa He npoBoanTcs; Bo3spawaetca 100%
ynJja4yeHHoM CTOMMOCTM B nopsgke pasgena 9.

8.5.5. locTyn K ayaAno3anncu u TPaHCKPUNUUK:

a) icnonHntens — gng KOHTpPOJ1A Ka4deCTBa U B CJlyYae CIropa,

6) CneunanucT NnaTdopMbl — TOJIbKO BO BpEMS NMPOBeAEHMNS
Bupeoceccun (ons noaAroToBKNU N BeAeHUSA); Nocsie eé 3aBepLueHns
noctyn CneuvanucTa npekpaliaeTcs;

B) MNonb3oBaTeslb — HE MMeET NMOCTOSAHHOro AocTyna. o 060CHOBaHHOMY
NMMCbMEHHOMY 3arpocy B C/ly4yae BO3HUKHOBeHUs cnopa Monb3oBaTesnb
BMpaBe NoayyYnTb OT MICNONHNTENS BbIMUCKY U3 ayaAno3anucm nnm
TpaHcKpunuum (Npn HeobxoamMmMocTn — c 06e3NnynBaHNEM PENINK UHbIX
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y4aCTHUKOB). OBOCHOBaHHbLIM CYMTaeTCs 3anpoc, CoAepXaln: yKasaHue
Ha KOHKpPEeTHbIN crnop (HoMep obpalleHna B NOAOEPXKKY WU UCK); CYTb
NnPeTeH3nUn; KOHKPETHbIN (bparMeHT 3anncu (No BpeEMEHN), KOTOPbIN
Nonb3oBaTesib MPOCUT BKJIKOYUTL B BbINUCKY. CPOK npepocTassieHUs
BbIMUCKN — A0 30 pabo4vunx aHen ¢ MOMeHTa nosaydyeHns o6oCHOBaHHOIO
3anpoca. YKa3aHHoe orpaHunyeHune obycsioBneHo ocobeHHOCTAMMU
KOHCYJIbTaLMOHHOM NPaKTUKK, HanpasieHo Ha obecrnevyeHne
BO3MO>XHOCTU HE3aBUCMMOIro KOHTPOJ1A KayecTBa U COOTBETCTBYeET
NMyHKTY 8 4yacTn 1 ctatbn 14 ®epnepanbHOro 3akoHa ot 27.07.2006 Ne 152-
@3.

8.5.6. YcnoBusa ayamosanucu Bungeoceccnin getanbHO ONMCaHbl B OTAE/IbHOM
nNokymeHTe — «Cornacume Ha aygmosanuce Bugeoceccumn».

8.6. lNepeHoC n oTMeHa Bunpgeoceccuun

[MepeHoc lNonb3oBaTesnieM He no3gHee be3 wTpada, Ha opyroe 4OCTynHoe
yeMm 3a 24 4aca OO0 Hayvana BpeMs Yyepes JIn4HbI KabuHeT
OTMmeHa lNosib3oBaTesieM 3a 24+ 4aca BosepaT 100%

[0 Ha4Yana

OTMmeHa lNosib3oBaTe/IEM MeHee 4YeMm BosepaT 50%

3a 24 4yaca

HesaBka lNonb3oBaTens (no-show) Bo3BpaT He npeaycMoTpeH; Ycnyra

CYNTAETCH OKa3aHHOM

OTtmeHa NcnonHuTenem / Mo Bbibopy Monb3oBaTens: BO3BpaT
Cneumannctom 100% nunbo nepeHoc Ha ynobHoe
Bpems 6e3 gonnaThl

8.7. TexHun4yeckasa owunbka npun popmuposaHum Pasbopa

8.7.1. B cny4vae TexHun4yeckom ownbkm Nonb3oBaTesb yBeAOMASETCS Yepes
MecceHO)XKep 1 MOXXeT: 3aNpoCuTb NoBTOpHOE hopmumposaHme Pasbopa
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becnnaTHO; 06paTUTLCA B NOAOEPXKKY; 3aMPOCUTb BO3BPAT B Nopsaake
pasgena 9.

8.7.2. NoBToOpHOE (hOpMMPOBaHME OCYLLECTBAACTCA He no3aHee 3 (TpEéx)
pabo4ynx oHen C MOMeHTa NoaTBepPXAEHNA TeXHNYEeCKON oWmnbKuN.

8.8. NMpuémka Ycnyr
8.8.1. MpeTeH3umn no TexHn4yeckoMy kavectBy Paszbopa npuHnmMaloTCs B

TedyeHune 14 (YeTblpHagLaTK) KasleHOapHbIX AHen ¢ MoMeHTa OOCTaBKMU.

8.8.2. Pa3bop npm3HaéTca oka3aHHbIM Hagnexawmm obpasom npu
COOTBETCTBUM OO BLEKTUBHLIM KPUTEPUSAM Ka4eCcTBa:

pa3mep PDF-thanna He meHee 50 KB;

TEeKCT YnTaem B koguposke UTF-8;

chopMmpoBaHbl BCe pa3fesbl, 3aaBJieHHble B KaTanore;

OTCYTCTBYIOT TeXHU4YeCcKne aedekTbl oTobpakeHus.
8.8.3. o ncrevyeHun 14 KaneHOapHbIX AHEN Yciyra cHUTaeTCcsa OKa3aHHOM

Hagnexawmm obpa3om, ecnum Monb3oBaTesb He HanMpPaBul MOTUBMPOBAHHYO
npeTeH3uo.

8.8.4. lMoaTeep)neHreM oKasaHusa YCNyru Cny>XnUT aBToOMaTUYECKN
dopmmnpyemas 3anncb B JINYHOM KabuHeTe C yKa3aHMEM AaTbl U BPEMEHN
MomMeHTa OOoCTaBKW.

BOBBpaT ADEHEXHbIX CPencCTB

9.1. Obwasa ccbiNKa

9.1.1. NonHble ycnosusa Bo3BpaTa — B NosnnTnke sosspaTtos (/legal/refund).
Mpn pacxoxxaeHnn npumMmeHsaeTca NosMTMKa BO3BPaTOB.

9.2. obpoBonbHas rapaHTusa 14 aHen (HOTapuasbHO yOOCTOBEpPEHaA)
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9.2.1. UcnonHunTenb NnpeaocTasnseT 4oOPOBOJILHYO FrapaHTUIO BO3BpaTa
100% cTtonmocTn PDF-Pa3bopa B TevyeHune 14 (4eTbipHaaLaTN) KaneHOapHbIX
AHen ¢ MomeHTa O0CTaBku, ecnu MNMonb3oBaTeNlb CyObEKTUBHO MOCHUTAET,
4yTO Pa3bop He COOTBETCTBYET €ro oXXnpgaHuam. NlapaHTusa yoocToBepeHa
HOTapuanbHO 1 peannsyetcs 6e3 06593aHHOCTN 060CHOBbLIBATb NPUYMNHY.

9.2.2. NapaHTna 14 gHen He pacnpoCcTpaHAaeTCs Ha:

Mopapo4Hbin (becnnaTHbIn) Pa3bop;
npoeenéHHble Bugeoceccun (cm. n. 8.6);

obpalieHuns, NoCTynuBLUME MO UCTeYeHUN 14 KaneHOapHbIX OHEN C
MomMeHTa O0CTaBKU;

Pa3bopbl, N0 KOTOpbLIM paHee onb30oBaTesb Y)Xe NCMNOoJIb30Bas NpaBo Ha
rapaHTuio (MOBTOPHOE UCMOJIb30BaHNE NCKJIIOYEHO B TeYyeHue 12
MecsLeB);

cJ/lydaun yCTaHOBJIEHUSA 3aBeA0OMON HELOCTOBEPHOCTU MNMpodnnbHbIX
JaHHbIX (n. 5.5.2).

9.3. NIHble oCHOBaHWMA 414 BO3BpaTa

TexHn4yeckas ownbka, He Jo 100%
yCTpaHEHHasa NOBTOPHOM reHepauunen

AybnupoBaHmne nnatexa 100%

OT1ka3 lNonb3oBaTens oo MomeHTa 100%
Havana reHepauyumn (B Te4eHue 60

MWHYT MocJsie onaaTbl, FreHepauunsa He

HayaTa)

OTmMeHa Bupgeoceccumn 100%
Monb3oBaTenem 3a 24+ 4aca

OTmeHa Bupgeoceccun 50%
Monb3oBaTenemMm MeHee 4yem 3a 24
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YacCa

OTmeHa Bupgeoceccum NcnonHutenem 100%
/ CneuvanncTtomM 6e3 BO3MOXXHOCTU
rnepeHoca

OTka3 lNosib3oBaTensa gatb cornacue 100%
Ha ayamosanuncb Bunpgeoceccuum npu
BXO[€E B BUOEOKOMHATY

9.4. Korpa BOo3BpaT He ocyllecTBasgeTcs
9.4.1. Bo3BpaT He ocyulecTBaseTcsa nocsie MomeHTa goctaBku PDF-Pa3bopa,

3a UckKJw4YeHmem n. 9.2 n 9.3.

9.4.2. OcHoBaHue: cT. 32 3akoHa P® o1 07.02.1992 Ne 2300-1, rnaBa 39 K
P®. Mocne MomMmeHTa AocTaBKK Ycayra oka3aHa B NoJIHOM 0bbEme.

9.4.3. He saBNA0TCA OCHOBaHUSAMMN s Bo3BpaTa (3a npegenamm 14-nHeBHON
rapaHTun):
HecoBnageHue cogep>xaHusa Paszbopa ¢ oxxngaHusamu;

cybbekTMBHasA oueHKa «becnonesHoCcTu» nnn «baHaabHOCTU»
WHpopmMaumnu;

YTBEPXAEHUSA O HETOYHOCTU 6e3 06 BbEKTUBHBIX TEXHUYECKUX
obocHOBaHU;

nosiy4yeHue Monb3oBaTesieM aHaNOrMYHOro COAEePKAaHUSA B UHbIX CEPBUCAX
paHee;

CXoAcTBO comep>xaHumsa Pa3bopa c Pazbopamu apyrux MNonb3oBaTenen.

9.5. lNopanok Bo3BpaTa

9.5.1. insa odopmneHns Bo3BpaTa Nonb3oBaTesb HanpasaseT obpaweHune
Ha support@the-essence.ai, cogepxallee:

https://the-essence.ai/legal/oferta v1i.0 CTp. 28 / 50

MaTepuan npefHasHadyeH AN camopednekcum. He aABNsAeTcA MefUUMHCKOW, MNCUXONOrUYECKOR, KWpuaMYeckoi unm ¢uHaHCOBOW
KoHcynbTauuein. © 2026 UM CEMuH 10.M.



oferta - v1.0 - 24.05.2026 : the-essence.ai

a) Nmga MNonb3oBaTensa (Kak B Npodune) unnm ngeHTndpunkaTop B
MecceHoxepe;

6) Homep 3aka3a;
B) [laTy onnaThbl;
r) OnncaHvue NpUYnNHLI BO3BPaTa;

n) PekBU3nTbl ons BO3BpaTa (ecnn BO3BPAT OCYLLEeCTBJIAETCA HE Ha
Kolwenék n He TeM xe cnocobom onnathl).

9.5.2. Cpok paccMmoTpeHus obpalweHnas — 0o 3 (Tpéx) pabo4mx gHen.

9.5.3. Bo3BpaT OCYLLECTBASETCA TEM e Crnocobom, KOTOPbLIM Npon3BeaeHa
onnaTa.

9.5.4. Cpok 3a4mcneHns — no 10 (mecaTtn) pabo4ynx gHen ¢ MOMeHTa
onobpeHunsa Bo3BpaTa (3aBUCUT OT BaHKa-aIMUTEHTA).

9.6. OcnapuBaHue nnatexen (chargeback)

9.6.1. Mpwn nHUunmnposaHmm MNonb3oBaTeneM chargeback 6e3
npenBapuTenbHOro obpawieHnsa B NOAAEPXKKY:

aKKayHT NpuUoCTaHaB/MBAETCA 00 pa3peLlleHmsa cnopa;
BoHycHbIN 6anaHC aHHYMpyeTCS;

NcnonHuTenb npenocrtaBngeT MJaTEXHON CUCTEeMe JoKa3aTeNlbCTBa
OoKa3zaHua Ycnyru.

9.6.2. lNpw pa3pelleHnn cnopa B NoJsb3y IcnonHUTeNnsa akkayHT MOXeET bObITb
BOCCTAHOBJIEH MO NMUCbMEeHHOMY 3arnpocy. IcnonHUTenb Brpase oTkasaTb
npv HaAN4YMM Npu3HakKoB 3noynoTpebneHuns (n. 14.6).

9.6.3. lNpwn pa3speweHnn B nosb3y lNonb3oBaTens cpenCcTBa BO3BpaALLAOTCH
NAaTEXHOM CUCTEMOW; aKKayHT BOCCTaHaB/IMBaEeTCHA B Te4yeHue 3 paboymx
OHen.
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NHTennekTyanbHass cO6CTBEHHOCTb

10.1. MNpaBa NcnonHnTens

10.1.1. UcknounTenbHble npaBa Ha MNnaTtdopmy (An3anH, koa, 6a3bl AaHHbIX,
TOBapHbIe 3HaKN, KOHTeHT KaTanora, wabnoHbl Pa36opoB, afropnTMmsi,
MeToaukun) npuHagnexat NcnonHuTento.

10.1.2. HacTtoswee CornaweHune He npenocTasndeT [1osib30BaTesNiO NpaB Ha
NHTeNNeKTyasbHY CO6CTBEHHOCTb ICcNoNHUTENS, 3a NCK/TI0YEHNEM
anueHsunnm n. 10.2.

10.2. JInueH3nsa Ha ncnonb3oBaHmMe Pasbopa

10.2.1. MNMpwn nokynke Pa3bopa NnpenocTaBNseTCA HENCKIOYNTENIbHAS,
HenepenaBaeMas, beccpoyHas nNMUEH3nsa Ha ncnosib3osaHne Pasbopa
NCKNOYNTESIbHO A1 JINYHbIX, HEKOMMEepPYeCKUnX Lenen.

10.2.2. Nonb3oBaTenb Bripase: NpocMaTpMBaTb HAa CBOUX YCTPOMNCTBAX;

CKa4dmBaTb N coxpaHATb PDF; pacne4yaTbiBaTb 419 JINHYHOIMO NOJIb30BaHUA.
10.2.3. Nosb3oBaTeNio 3anpeulaeTcs:

pacnpocTpaHsATb, Nyb6MKoBaTb, pa3melaTb Pa3bop B OTKPbITOM AOCTYNE;
nepenpofaBaTb UM NepenaBaTh TPETbUM JINLAM;

NCrnob3oBaTb B KOMMepPYECKUX LeJsidx, BKJIl04aa KOHCYJIbTaLUMMOHHbIE
YCNyrn TpetbM Jinuam;,

N3MeHATb, adalnTNpoBaTb, NepeBoanNTb, CO30aBaTb NPoOoN3BOoAHbIE
npon3sseneHms,

BblJaBaTb COAEpP)XaHMe 3a pe3y/ibTaT COOCTBEHHOW UHTENIeKTYyaIbHOWN
0eATeNIbHOCTW.

10.2.4. HapyweHune NnueH3nm — ocHoBaHme ansa 6IOKMPOBKN akkayHTa 6e3
BO3BpaTa CPeACTB 1 ANs npeabsaBieHns tpeboBaHnin 0 KOMNEHCaUnn B
nopsanke ctaten 1252, 1301 K P® B pa3smepe o1 50 000 (naTtuaoecaTu
Thica4) Ao 500 000 (naTucoT ThicAY) pybnen 3a KaXkabl hakKT HapPYLUEHUNS MO
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Bblbopy MicnonHuTens. MpaBo BbiIbopa CyMMbl KOMMEHCALMN B YKa3aHHbIX
npenenax NpuHagneXxuT NcnonHuTento.

10.3. O6bpaTHasda cBA3b

10.3.1. Npoewn, npennoxeHns, OT3bIBbl, HanpasiieHHble [1osib30BaTenemMm,
MOryT UCMOJsb30BaTbCA NcnonHnTenem gnsa ynydweHus Nnatgpopmel 6e3
00653aTeNbCTB NN KOMMNEHCaLni.

[lepCcoHanbHbIe AaHHbIE N KOHPUAEHUNAaNbHOCTb

11.1. ObpaboTKa NnepcoHaibHbIX AAaHHbIX OCYLLECTB/ISAeTCSA B COOTBETCTBUM C
depnepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-P3 u NonnTtukon
KOHpuaeHunanbHoCcTH (/privacy). NpuHnMasa HacTosiwee CornawleHune,
Nonb3oBaTesib NOATBEP)XAAET 03HaKoMJIeHUe C [MoNnTnKon
KOH(uaoeHUnarbHOCTN.

11.2. Cornacume Ha 06paboTKy ohopmnseTcs oTAeIbHbIM JOKYMEHTOM MNpun
pernctpaumm — «Cornacume Ha 06paboTKy NnepCcoHasibHbIX AaHHbIX»
(/legal/consent). OT3bIB cornacus, HeobxoanmMoro ons UCNOJIHEHUS
CornaweHuns, BNe4Y€T HEBO3MOXXHOCTb faJibHENLLEro NCMNoJ1b30BaHUS
MnaTdopMbl N paBHO3Ha4YeH yOoaJIeHN0 aKKayHTa.

11.3. KaTeropumn obpabaTbiBaeMbiX AaHHbIX onpegeneHbl MoanTukon
KOH(PUASHUMANBHOCTN U BKIKOYAOT OaHHble akKayHTa, lNMpoduibHble
AaHHble, AaHHble 3aKa30B, TEXHNYECKNe LaHHble, ayano3anncm v
TpaHckpunuun Bupgeoceccuin, obpalteHmsa B NoaoEepPIKKY.

11.4. KaHasbl KOMMYHUKaLUNN: OCHOBHble — MecceHa)Xepbl U yBeLOMJIeHUA B
JlInyHoMm KabuHeTe. Email npu perncrpaunmn He 3anpalumBaeTcs; Npu
obpaweHnn MNonb3oBaTensd NyTEM OTNPaBKN NIEKTPOHHOI0 NMCbMa email
oTnpasuTensa obpabaTbiBaeTCA UCKIIOYNTESNIBHO A1 OTBETa Ha obpalwieHune.
SMS v 3BOHKW OT MNNaTdopMbl HE OCYLLECTBAAOTCS.
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11.5. Nepenaya faHHbIX TpeTbUM nmuaMm. IcnonHnTesnb NnepenaéeT
rnepcoHasibHble AaHHble C/iefYIOWNM KaTeropmuam nunL, Ha crenyrowmx

YyCNOBUAX:

Robokassa (nnaTéxHbIn BepudvunpoBaHHbIN ObpaboTka nnatexa,

arperatop, P®) HomMmep TesnedoHa dpopMupoBaHue
dpnCcKanbHOro Yyeka
(P3-54)

XOCTUHr-nposangep MNonHbIn 06béM MM Ha Pa3smelleHne n

(PD) cepsepax XpaHeHne faHHbIX

CneuwnanncTt Nma Monb3oBaTens, MoorotoBKa un

Mnatdopmsbl BpeMda N TeMa ceccuu, npoBeneHve

(NpuBNEYEHHBIN NO ncTopusa npeabloyumnx Bupeoceccun

rmx) Ceccun c TeMm xe (mnopy4deHmne obpaboTku

MNonb3oBaTenem Mo Y. 3 CT. 6 ®3-152).

He nepepatoTca: HoMep
TenedoHa, email,
noeHTnduKaTopbl
aKKayHTa B
MecceHXxepax,
MpounnbHbLIE AaHHbIE
(ecnm nx obcyxaoeHune
He ABNAeTCA TEMOW
ceccum)

locypnapCTBEHHbIe [To 3aKOHHOMY WcnonHeHune

opraHbl P® TpeboBaHuto TpeboBaHui

3aKoHoOaTenbCcTBa PO

MporpaMMHbIM cepBMCaM aBToOMaTuU3nNpoBaHHOM 06paboTkn NcnonHnTenb
nepenaéT UCKN4YnUTenbHO obe3nnyeHHble aCTPOHOMUYECKMe gaHHble (CM. .

4.4), KOTOpble HEe ABNSAKTCS MepPCOHaIbHbIMU AAHHbLIMU.
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11.6. MNpaBa lNonb3oBaTesId B OTHOWEHNN NEePCOHasIbHbIX AaHHbIX (4OCTYM,
ncnpasieHne, yoaneHune, orpaHnyeHne obpaboTkn, oT3bIB Ccornacums,
»anoba B POCKOMHaA30p) peannsyoTcsa B nopsaake Monmtmkn
KOH(pnaeHumnanabHOCTHU.

11.7. CpoKun xpaHeHu s, 3aLimTa, NOPALOK pearnpoBaHnsa Ha NHUWOEHTLl — B
Monntmnke KOHPUAEHUNaIbHOCTH.

YBegomMmneHusd

12.1. NcnonHuTenb HanpasaseT yBegomMmaeHus nobbiM n3 cnocobos: 4yepes
MecceHpyxep; nybnmnkaumen B JInyHoMm KabunHeTe; nybnmkaunen Ha
Mnatdgopme.

12.2. YBegoMmneHune cHMTaeTCs AOCTaBJIEHHbIM B MOMEHT OTMNpPaBKM
coobleHnsa / nybnmkaunm, He3aBUCUMO OT paKTa NMPOYTEHNSA
Monb3oBaTenem.

12.3. NMonb3oBaTenb 06g3aH Nnogaep>XmMBaTb aKTUBHOW NMoANUCKY Ha boTa
X0Tsa 6bl B 0o4HOM MecceHp)Kepe 1 nepmnogn4eckn npoBepsaTb JINYHbIN
KabunHeT. IcnoNHUTesNIb He HECET OTBETCTBEHHOCTU 3a HeMoJly4YeHue
yBeOOMJIEHUW Mo NpUYMHaM, 3aBUCALLMM OT MNonb3oBaTens.

12.4. Opnanyeckmn 3HavdymMmblie ysegomneHunsa (nsmeHeHmne CornalueHus,
pacTop>XeHue CornaweHuns no nHuumaTtmee NcnonHuTens, UHUUAEHTbI
H6e30MacHOCTM NepCcoHasbHbIX AAHHbIX) HAaMPaBAATCA BCEMU OOCTYMHbLIMU
KaHaslaMn ogHOBpPEeMeHHO 1 nybaukytoTca Ha Mnatdopme. Ons
yBeLoMJIeHNA 0 pacTop>XeHun CorsaweHnsa no nHuunatTmnee icnonHutensa —
nybnmkaumsa He MmeHee 4eM 3a 7 (CeMb) KasieHAapHbIX AHEN A0 AaThl
pacTop>XeHns (ecam NHOW CPOK He YCTAaHOBJIEH 3aKOHO4ATE/IbCTBOM).

AKKayHT [losib30oBaTens
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13.1. OTBEeTCTBEHHOCTb 3a aKKayHT

13.1.1. Nonb3oBaTeNb HECET MNOJIHYIO OTBETCTBEHHOCTbL 3a BCe AENCTBUSA C
NCNOJQIb30BaAaHMEM €ro akkayHTa, BKJto4as A4eNCTBUSA TPETbUX UL,
MoOJIy4YMBLUUX LOCTY.

13.1.2. NMpn nofo3peHnn Ha HeCaHKLMOHUPOBAHHbIA AOCTYMN —
He3aMennnTesnbHO 0bpaTuUTbCA Ha support@the-essence.ai.

13.2. YpaneHue akkayHTa lNonb3oBaTenem
13.2.1. MNMonb3oBaTesb BNpaBe yaaluTb akKayHT vyepe3 JIn4HbIn KabuHeT B
noboe Bpems.

13.2.2. lNopagok:

Monb3oBaTeNb UHUUMWPYET yaaieHune;
MooTBep)xnaeT Yyepe3 MecceHOxXep;

AKKayHT OeakKTuBupyeTcs (HoBble 3aKa3bl HE MPUHUMAtOTCA, YCyrun He
OKa3bIBAOTCHA);

B Te4yeHune 14 (4eTblpHaguaTn) KaneHJapHbiX oHen Nonb3oBaTesib MOXET
OTMEHUTb yAaJsieHne, aBTopu3oBaBLUNCL Ha [MnaTdopme;

3a 3 oHA 0O OKOHYaHMA grace period — HanoMuUHaHWe B MecceHaXXep;

Mo nctevyeHnm grace period — ynaneHue B TedyeHue 30 (TpuguaTn)
KaneHOapHbIX OHER.

13.2.3. Npwn yoaneHnn: nepcoHalibHble faHHble yoananTCca Nnmn
aHOHUMU3UMpPYIOTCA; Pa3bopbl yaoanawoTCa; NCTOPUSA NiaTexXen coxpaHsaeTca 5
net (®3-402); boHycHbIn 6anaHC He BO3BpallaeTCs.

13.3. byiokMpoBKa akkayHTa icnonHnTtenem

13.3.1. NcnonHuTeNnb Bnpase NpUoCTaHOBUTb, OFPaHUYNTb NN
3abnokumpoBaTb foctyn Nosb3oBaTensa 6e3 npegBapuUTeIbHONO YBeAOMIEHUSA
npn HaM4Mm o6O0CHOBAHHbLIX NOAO3PEHUN B HApyLLEHUN HACTOALWEro
CornaweHuns. O 6nokmpoBke lNosib3oBaTe b YBEAOMSAETCA B Te4eHne 24
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4acoB C MOMEHTA eé NMPUMEHEeHNs, 3a UCKJIIOYEHWEM CJlyYaeB, Koraa
pPacKpbITUE NH(OPMaLIMM 3anpeLleHo 3aKoHo4aTe/lbCTBOM PO.

13.3.2. OcHOBaHM14, B HaCTHOCTU: HapyLwweHnsa HacToawero CornaweHuns;
MOLUEHHMYeCKasa akTUBHOCTb; cucTeMaTu4eckme 3soynotpebneHms
Bo3BpaTaMu nnu chargeback; npotnsonpaBHOe NCMOJ/Ib30BaHUE;
npesbleHne nuMMuToB besonacHocTu (N. 14.4); 3aBe4OMO HE4OCTOBEPHbIE
AaHHble; HapyLlleHne nuueH3nm Ha Pasbop (n. 10.2).

13.3.3. Bo3spaT npu 6510kmpoBke: npn 6/10KMpOBKE BO3BpaLLaeTcs
CTOMMOCTb OMJIAa4Y€HHbIX, HO HE OKa3aHHbIX Ha MOMEHT 6/10KMPOBKKM YCAyr, 3a
NCKJIDYEHMEM CalyHaeB KBanpunkaumm genctemm MNMonb3oBaTens Kak
3noynoTtpebneHuns npasoM (N. 14.6) — B 3TUX CyYasasx BO3BpaT
NPON3BOAUTCA C yaep)XaHUeM (haKTUYeCKN NOHECEHHbIX PacXoLoB
NcnonHuTensa B cOOTBETCTBUM C N. 14.6.2.

OrpaHuyeHnd, 3anpeTbl K 3aWiNTa OT
3510ynoTpebneHnn

14.1. 3anpeuweHo lNonb3oBaTento
ncrnonb3oBaTb MnaThopMy AN HE3AKOHHbIX Lenen;
nepenaBaTb AaHHble 0OCTyNa K MecceHa>Xepy TpPeTbUM nuam;

OCYLLECTBNIATb aBTOMAaTU3NPOBaHHbLIN J0CTYnN (60Tbl, CKPUNTLI, Mapcepbl)
6e3 NMMCbMEHHOro pa3speLleHuns;

MbiITaTbCA 0BONTU TEXHNYECKME Mepbl 3allNThl;

CO3[aBaTb HECKOJIbKO aKKayHTOB Ha O4HO (pu3nyeckoe nmuo ans
MOBTOPHOI0 UCNOJIb30BaHMA NpoMokoaoB nunu MogapoyHoro Pasbopa;

HapyLwaTb cTabunbHyto paboTy MnaTtdopMbl NN co3aaBaTb YPE3MEPHYIO
Harpysky;

yKa3blBaTb 3aBeJOMO HeOCTOBEpPHbIe faHHble Npu pernctpauum nnm
co3gaHum MNpodunnen;
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nybnnkoBaTb Ha MNnaTdopme ockopbuTeNbHbIN, MPOTUBOMPABHbLIN,
3KCTPEMUCTCKUN, MPU3bIBAIOLWNNA K HACUNIO KOHTEHT;

ny6nkoBaTb, paCNpoCTPaHATb, NepefasaTb TPETbUM NNLAM, pa3MeLllaTb
B COLMasIbHbIX CeTAX, Ha popyMax, B PansiIoobMEHHbIX CETAX U UHbIX
OTKPbITbIX UCTOYHUKAX coaep)xaHue Bungeoceccun (B TOM 4yucne
dparMeHTbl pasrosopa, penanku Cneynanucta MNnatgpopmbl, CKPUHLWOTbI
3KpaHa BmaeonnaTgopmMbl, CKpblTble 3anucu MNosib3oBaTesnem).
HapylieHne yka3zaHHOro 3anpeTa saBaseTCcss OCHOBaHMeM Ansa 6eccpo4vHomn
BJIOKMPOBKN aKKayHTa N B3bICKaHMA KOMMNEHCauum B nopsaake,
yCTaHOBJIEHHOM NMYyHKTOM 10.2.4 HacTodAwero CorsaweHuns, a Takxxe o
npeabsasneHna TpebosaHMin o Bo3melleHnn ybolTKoB 1 yuepba genoson
penyTauny B COOTBETCTBUM CO CT. 152 K PO;

CKpPbITO 3anucbiBaTb (Npon3BoanTb COBCTBEHHYIO 3anncb) Bnageoceccuio
6e3 nucbMeHHOro cornacma Wcnonnntens.

14.2. WNcnonb3oBaHme MecceHO>XepoB

14.2.1. UcnonHuTesNIb HE HECET OTBETCTBEHHOCTM 3a cbon MecceHa>XepoB,
N3MEeHeHUS X NONNTUK, ODNOKMPOBKY akKayHTOB lMonb3oBaTens B
MecceHp)kepax, 3aep>XKN OOCTaBKN No NpuinHam, 3aBUCALNM OT
MecceHO>)KepoB.

14.2-bis. TexHn4yeckune ycnoBusa NcrosibdoBaHus MNMnatgopmel

14.2-bis.1. Ncnonb3oBaHwue MnaTdopmMbl NpegnonaraeT Haau4une y
Nonb3oBaTens:

a) OOCTyna K ceTu VMIHTepHeT Haasexalwero kavyecTtsa (ctabunbHoe
coegunHeHne, CKOPoCTb He MeHee 1 MBbuT/c Ana Ncnonb30BaHMsA JINYHOrO
kKabuHeTa; He MmeHee 5 MbuT/c ona nposeneHns Bugeoceccun);

6) coBpemeHHoOro Beb-bpaysepa akTyanbHon sepcun (Chrome, Firefox,
Safari, Edge, AHpekc.bpay3ep);

B) NCMPABHOI0 YCTPOMNCTBA C MUKPOGOHOM 1 paboTatowen Buaeokamepon
— nns Bunpeoceccun;

) aKkTUBHOW NoAnuUckn Ha boTa Mnatgopmbl XoTa 6bI B O4HOM
MecceHpoxepe.
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14.2-bis.2. icnonHuUTeNb HEe HECET OTBEeTCTBEHHOCTU 32 HEBO3MOXXHOCTb
OKa3aHusa UM HenosIHoe oKa3aHue YCyr no npu4nHam, CBA3aHHbIM C:

OTCYTCTBMEM NN HEHaLNeXXalM Ka4yeCTBOM UHTepHeT-coeaANHeHns
NMonb3oBaTend;

yCTaDEBuWM4HpOFpaMMHbM406€CHeHeHMGM|10ﬂbBOBaT6ﬂﬂ;

HencnpaBHOCTbIO obopyaoBaHua MNMonb3oBaTens (MUMKPOdOHa,
BMOEeOKaMepbl);

orpaHUYeHns Mn, 4ENCTBYIOWMMN B CTPAHE WIN PErMOHE HaXoXaeHNS
[Monb3oBaTeng.

14.2-bis.3. Npn HEBO3MOXXHOCTU y4acTusa lNosb3oBaTensa B Bugeoceccmum no
TexXHU4YeCckKuM rnpuydmHam, He 3asucawmm ot MNnaTtdpopmbl, Buoeoceccus
MoXeT bbITb NepeHeceHa ofHOKpaTHO 6e3 wTpada no 3anpocy
Monb3oBaTensa B Te4eHMe 24 4acoB nocJsie eé HecocToaBLerocsa Ha4vana. lMpwu
MOBTOPHbIX TEXHNYECKNX CO0AX Ha CcTopoHe MNonb3oBaTens Ycnyra
cYMTaeTCsa okazaHHoW (no-show).

14.3. locTOBEPHOCTb OAaHHbIX

14.3.1. Ka4vecTBO Pa360poB 3aBUCUT OT TOYHOCTU MNPpodunnbHbIX AaHHbIX.
NcnonHnTenbe He HECET OTBETCTBEHHOCTW 3a Hey4OoBJIeTBOpUTEsIbHOEe
Ka4yeCTBO Npu HeAOCTOBEPHbIX OAaHHbIX.

14.3.2. Nocnencrtensa npenocrtaB/ieHNs 3aBe40OMO HE4OCTOBEPHbIX AaHHbIX
yCTaHoOBJEHbI M. 5.5.2.

14.4. 3awnTa OT MOLUEeHHnYecTBa (AMMUTHI)

MnaTexen B 4Yac c ogHoro IP 5
Onepauwnin ¢ Kowenbka B fieHb 10
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MakcumanbHaa cymMMa niaaTexxen B 50 000 £
heHb Ha Nonb3oBaTensa

Heyna4yHbix nnaTexen noapsg 3 (3aTeM BpeMeHHas 610KMpoBKa)

14.4.2. CHATME BpeMeHHOWN 6/IOKMPOBKM — aBTOMATUYECKU MO NCTEYEHUNN

Cpoka nnu rno obpawieHunto B NOAAEPXKKY.

14.4.3. NpaBo yCcTaHaB/MBaTb UHble orpaHn4yeHnda. IcnonHuUTesnb Bripase B
OOHOCTOPOHHEM MNopsAKe yCTaHaB/NBaTb, U3BMEHATb WIN OTMEHATb Jtobble
KOJINYEeCTBEHHbIE, BpeMEHHbIe, PYHKLMOHA/IbHbIE U UHbIE OrpaHUYeHns
ncnonb3oBaHuA NMnaTtdopmbl 4nda Bcex Nonb3oBaTenen nMbo oTAENbHbIX
KaTeropun Nonb3oBaTtenen 6e3 NnpenBapnTENbLHOrO yBeAOMJIEHUS, B TOM
yucne:

a) Hann4me nnm oTCyTCTBUE OTAENbHbLIX PYHKUUNA MnaTdopMbl;

6) CpoKM XpaHeHNA CHOPMUPOBAHHBLIX pPe3ynbTaToB YCAyr;

B) MaKCMMaJibHOEe KOJINYeCTBO 3aKa30B B eAVHNLY BPEMEHN;

) MakCMMasibHoe KOon4ecTBOo JOonoNIHNTEeNbHbLIX NPodUIen;

n) 06béM 1 cocTaB UHpopMaL MK, 4OCTYNHON B JIN4HOM KabuHeTe;

€) NHble TEXHNYECKNE OrPaHNYEHMNS, HarnMpaB/ieHHble Ha obecnevyeHne
cTabunbHom paboTbl MnaTdopmMbl U MPOTUBOAENCTBUE
3noynotpebnenHunam.

YKa3aHHble orpaHn4yeHuns BCTYyMNMatT B CUJTy C MOMEHTA UX TEXHUYECKOW
peannsaunn; nHpopmaumnsa ob akTyanbHbIX TMMUTaX pa3MeLllaeTCcs B
KaTanore uv JIndyHom KabuHeTe.

14.5. NpaBo NcnonHnTenda Ha oTka3 B Ycayrax

14.5.1. WcnonHnTenb ocTtaBnseT 3a cobon 6e3ycnoBHOE NpaBo OTKa3aTb B
okasaHumn Ycnyr nobomy lMonb3oBaTento 6e3 06bACHEeHNA NPUYnH, Npu
yCJZIOBUW BO3BpPaATa OMJIa4Y€HHbIX, HO HE OKa3aHHbIX YCAyr.
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14.6. 3noynoTtpebneHne npaBom

14.6.1. WcnonHnTenb BNpaBe KBannpuumnpoBaTb Kak 310ynoTpebneHune
npasoM (cT. 10 NK PO):

2 (nBa) n 6onee OTKNOHEHHbIX 3aMpoca Ha Bo3BpaT B TeyeHue 30
KasleHOapHbIX OHER;

3 (Tpwn) n bonee HeobOCHOBAHHbLIX OCNAapMBaHUSA NaaTexxa Yyepes baHK B
TevyeHune 90 KaneHgapHbIX AgHen (HeoboCHOBaAHHbLIM CYMTaETCSH
chargeback, pa3pewéHHbI B Monb3y NICcnonHUTeNs nam OTMEHEHHbIN
Nonb3oBaTenem);

co3aaHne HEeCKOJIbKNX aKKayHTOB AJ151 MOBTOPHOIr0 UCMNOJ1b30BaHMUSA
npomoakumnn nnu NMogapoyHoro Pa3zbopa;

ocnapuBaHue nnaTtexen 6e3 npeasapuTenbHOro obpalieHns B
noanepXKy;

MOBTOpPHOE npenocCtaBJieHe 3aBeO0MO JIOXKHbLIX OaHHbIX MPn o6pau.|,eH|/||/|
3a BO3BpPaTOM,

MONbITKN MaHUNYIMPOBaHUSA CNy>X601 noanep>xKu;

HapyweHue nuueHsnnm (n. 10.2).

14.6.2. CaHkuun npu 3noynoTtpebneHunn:

OTKa3 B BO3BpaTe CpeacTB.;
6710KMpoOBKa akKkayHTa Ha Cpok oT 7 ao 30 aHen nmbo 6eccpoyHo;
aHHyMpoBaHmne boHycHoro 6anaHca;

aHHYJINPOBaHME CKUAOK M MPOMOKOOOB;

COXpaHeHne onsaThl 3@ Y>Ke OKa3aHHble Yciyru (Bo3BpaT 3a OKa3aHHbIe
Ycnyru He npon3BoaunTCs);

npun 6eccpoyHom 610KMPOBKE — BO3BPAT CTOMMOCTM OMJIAYE€HHbIX, HO HE
OKa3aHHbIX YCNyr 3a Bbl4eTOM (paKTUYECKN NMOHECEHHbIX PAacX040B
NcnonHuTena (Bko4Yas CTOMMOCTb MOAFOTOBUTENbHbLIX paboT, onnaTy
CneunanncToB, MHble pacxobl, MOATBEPXAEHHbIE OKYMEHTa/LHO).

14.6.3. MNpn HanM4MmM NPU3HAKOB YroJIOBHOI0O NpecTyrnjeHns (B HaCTHOCTH,
MOLUEeHHu4YecTBa — CT. 159 YK PO, HenpaBoMepHOro focTyna K
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KOMMbIOTEPHON UMHpopMaunm — cT. 272 YK P®) NicnonHnTenb ocTaBngeT 3a
cobon npaBo 06paTUTLCS B NPaBOOXPAHNTENbHbIE OPraHbl.

14.6.4. YYH4ET n3MeHeHN 3aKoHogaTeIbCTBa O 3alMTe npas notpeburtenein.
B cooTBeTCTBMM C U3MEeHEeHUAMN B 3aKOH PP «O 3awmTe npas
notpebutenen», BcTynuewmnmm B cnny ¢ 01 cdespang 2026 roga, pasmep
noTpebuTenbCKMX HEYCTOEK M WTPaHbIX CaHKUWA NO TpeboBaHUAM
NMonb3oBaTensa orpaHN4YeH «NoTONKOM» — obLen cymmon no
cooTBeTCTBYylOWEMY 3aKa3y. [JaHHOe nosioXKeHne peannsosBaHo B pasgene 15
HacToswero CornaweHusa (MMMUT OTBETCTBEHHOCTU cnonHuTens).

14.7. NocynebHoe yperynuposaHume npu nybanyHbIX oT3biBax

14.7.1. NMonb3oBaTenb 06a3yeTca Ao pa3MeweHnsa NnybanYHbIX HEraTUBHbIX
OT3bIBOB O [MnaTdhopMe B couLManbHbIX CETAX, 0T30BUKax, popyMax
npenBapuTenbHO 06paTUTbCA B CNy X0y nogaep>XKn oasa yperyanpoBaHus
BOMpocCa.

14.7.1-bis. Nonb3oBaTenb NOATBEPXKAAET, YTO A0 pa3MeLleHns nybanyHbIX
3a8BJIEHNI O HEHaA1eXKalleM KayecTse Ycnyr (B coumnaibHbIX CETAX, Ha
naaTgopMax OT3bIBOB, B CpeacTBax MaccoBon MHopMaumnm, Ha hopymax, B
hannoobmeHHbIX cepBucax) obpaTntca B Cnyxby nogaep>XKm ¢ onncaHuem
npeTeH3nnm n npenocTtasuT NcnonHnTeNto He MeHee 14 (YeTbipHaguaTu)
KaneHOapHbIX OHeN Ha aocynebHoe yperynmpoBaHue BOMpoca.

14.7.1-ter. Pa3meweHne nyban4yHoOro oT3biBa, cogep>kalwiero akTu4eckme
YyTBEPXOEHMA O HEHaAeXalleM KadecTBe Ycnyr, be3 npeaBapuTesnbHOro
obpalueHns B NpeTeH3NOHHOM NopagKe ABNSeTCA HapyLeHNneM HacTosALWwero
CornaweHwnd. B atom cnydae UcnonHuTesnb Bripase:

a) onybnukoBaTb Ny6ANYHBIA OTBET Ha OT3bIB C YKa3aHMeM
006CTOATENLCTB B3aMMOLENCTBUSA, BKJIIOHAA PaKT HeNnosiy4eHnsa oT
Nonb3oBaTend NnpeaBapuTesibHOW NMpeTeH3nu;

6) Npyn Hann4Mn B OT3bIBE 3aBEA0MO JIOXKHbIX CBEAEHW, MOPOYaLLMX
nenosyt penyTtaumnio NcnonHutensa, — obpaTuTbCs K agMUHUCTPaLUN
naaTgopMbl pa3MeLLLEHNS 0T3biBa C TpeboBaHMEM ero yagaseHuns Ha
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OCHOBaHUWM cTaTbh 152 K P® n B cBA3M C HapyLweHneM lonb3oBaTenem
HacTosawero CornaweHuns.

14.7.2. CTOpOHbI MPU3HAKOT, YTO BHYTPEHHEe yperysmpoBaHmne Cropos
cnocobcTByeT 0O6BbEKTUBHOM OLLEHKE 0BCTOATENbCTB, SKOHOMUM CyAebHbIX
N3aepXekK N CHUXXeHU MHPOPMALLIMOHHOIO WyMa, KOTOPbIN MOXKeT
HecnpaBenMBO YLWEMSATb 3aKOHHbIE MHTepeChl 4OOPOCOBECTHbIX
Monb3oBaTenen n icnonHuTens.

14.7.3. Pa3MelleHne 3aBe0MO JIOXKHbIX CBEAEHWNI, MOPOYaALLMNX OEJI0BYIO
penyTauunto NcnonHntTens, BNe4€T oTBETCTBEHHOCTb MO cTaTbe 152 TK PO n
003aHHOCTb BO3MEeCTUTb YObITKN N MOpabHbIN Bpen.

Ol'paHI/I‘-IEHI/Ie OoTBETCTBEHHOCTMU

15.1. NcnonHuTeNib HEe HEeCET OTBETCTBEHHOCTU 3a

nobble yObITKM (BKAOYASA YMYLEHHYIO BbiIroay), BO3HUKLLWE B pe3yJsibTaTe
NCMOb30BaHUS NN HEBO3MOXXHOCTW NCNONIb30BaHMA MNnatdopMsbl;

peweHusa n gencteuns MNMosnb3oBaTeNsi, OCHOBAHHbIE HA COOEPXXaHUN
Pa3bopos n Bugeoceccun;

nepebou, Bbi3BaHHbIE TEXHNYECKMMMN HENCNPABHOCTSMU,
npodunnakTnieckumm pabotamm, LENCTBUSAMU TPETbUX AL,
ob6cTOoATENLCTBAMU HEMNPEOOOJIMMON CUJbI;

3a4epXKn goctaBkum Pa3zbopos, obycnossieHHble cboaMn MecceHa)XepoBs
NN UHTEpPHeT-coeanHeHuns MNonb3oBaTens;

cogep>XaHne N Ka4yeCcTBO YCAyr TpeTbuxX Nuny, (MIaTEXHbIX CUCTEM,
XOCTUHI-NpoBanaepoB, MecceHa )XepoB, MPOrpamMMHbIX CEPBMNCOB
aBTOMATM3MPOBaHHOM 06paboTKK);

nocnencTeusa nepegayn Monb3oBaTesNieM AaHHbIX AOCTYNa TPETbUM
nnuam;

Cy6'beKTI/IBHoe BOCnpuaTue lNonb3oBaTesnieM CooepXaHus Pa360pa;
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KOCBEHHbIe, C/lyYaliHble, WTpagHble YObITKY;

CXOACTBO coaep»xaHusa Pasbopa ¢ MaTepuanamm TpeTbuX uL.

15.2. MakCcuManbHbIN pa3Mep OTBETCTBEHHOCTU

15.2.1. CoBOKynHada oTBETCTBEHHOCTb VicnonHuTena nepepn lNonb3oBatenem
no nobbiM TpeboBaHUAM, CBA3aHHbIM C HacToAWMM CornalleHnem,
orpaHM4YmBaeTCa CyMMON, paKTUYeCKn ynaadeHHon lNonb3oBaTenem no
COOTBETCTBYOLWEMY 3aKa3sy.

15.2.2. CoBOKynHasa oTBETCTBEHHOCTb cnonHnTena no tpeboBaHuaM,
CBA3aHHbLIM C 06paboTKOW NepPCoHasIbHbIX AaHHbIX, OFPaHNYNBaAETCS
BO3MelleHNneM AOKYMeHTasIbHO NoATBEPXAEHHOIO peasibHOro yuiepba B
pa3mepe, He npeBbiwatwem 10 000 (aecaTu Toicay) pybnen.

15.2.3. OroBopka 0 HUYTOXHOCTU. lMoNoXKeHNa HacToAwero pasaena
NPUMEHSAIOTCHA B TON Mepe, B KaKoW He npoTuBopeYyaT MMNepaTUBHbLIM
HopMaM 3akoHa P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npas
noTpebutenemn» N NHLIX HOPMATUBHbLIX MPABOBbIX aKTOB POCCMNCKOM

depepaunn, 3aWmlaoWLIMX NpaBa NnoTpebutenen.

15.3. MNMnatcdopMa NpenocTaBnseTCa «KakK eCTb»

15.3.1. NnaTdopmMa npenocTaBnseTca «kKak ecTb» (as is). WcnonHuTenb He
npenocTaBsfeT rapaHTUN, KpoMe ABHO YKa3aHHbIX B HAaCTOSALLEM
CornaweHwunn (paspen 4.7).

15.3.2. UcnonHnTenb He rapaHTupyet abcontoTHO becnepebonHyto n
b6e3owmnboyHyto paboTy NnatgopMbl; 0653aTenbCTBO ICNONHUTENSA B HaCcTw
OOCTYMHOCTW yCTaHoBeHO M. 4.7(a).

15.4. OcBoboxxaeHne oT NpeTeH3nn TpeTbux AuL,

15.4.1. NMonb3oBaTenb 06a3yeTca ocBoboxaaTb icnonHuTensa ot nobbix
NpeTeH3nin, NCKoB 1 TpeboBaHUN TPeTbUX UL, CBA3AHHbIX C
ncnonb3oBaHueM lMonb3oBaTenem MNnatgopmbl nan Pazbopos C HapyLleHUEM
ycnoBuin HacToswero CornaweHus (B HaCTHOCTU, NepefaYvn AaHHbIX
TpeTbux nuu 6e3 nx cornacus, HapyLweHNs NNLEH3NN).
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Ob6cToATENbCTBA HENPEOAONMON cunbl (Popc-
Ma>kop)

16.1. CTopoHbl 0cBO60>XKAAOTCA OT OTBETCTBEHHOCTWN 3a HEUCMOJIHEHME
06a3aTenbLCTB BCeACTBME 06CTOATENLCTB HENPEO40JIMMOI CUJIbI:

CTUXUNHbIX 6encTBun;

BOEHHbIX OENCTBUNA, BOEHHOIN0 NN Ype3BblHaMHOI0 NOJIOXKEHUS;
TEPPOPUCTNYECKUX aKTOB;

ANNAEeMnUn, NaHOeMuni;

ﬂGMCTBMMOpFaHOBrocyﬂapCTBEHHOMBﬂaCTM,HOpMaTMBHHxaKTO&
orpaHnymBarOLWnNX neatenbHOCTb CTOPOH;

cboeB B paboTe TeNEKOMMYHUNKALNOHHLIX CceTeN N ceTn NHTepHeT, B TOM
4yucsie MarmcTpasibHbIX NPOBalaepos;

knbepaTtak (DDoS-aTak, ueneBbix aTak, 4ENCTBUN BPEAOHOCHOI O
nporpamMmmMHoro obecnevyeHuns);

6JOKNPOBKN NN CyLLECTBEHHOINO U3MeHeHMs paboTbl NaaTPopM
MecceHpa)xepoB (Telegram, BKoHTakTe, MAKC);

BBEAEHMSA, 3CKaNauum nnm paclumpeHnsa MexxayHapooHblX CaHKLUWW, B TOM
4yucne NCxXonAmnx OT MHOCTPAHHbLIX FOCY0apCTB U MeXAYyHapo4HbIX
opraHu3sauunn, orpaHmymearoWwmx Joctyn MNnaTgopmbl K MPOrpamMmMHbIM
cepBucaMm, MHPPaACTPYKTYype, MHbIM pecypcaM, NCMOJIb30BaHUIO KOTOPbIX
HeT afleKBaTHOW 3aMeHbl Ha TeppuTopun Poccnnckon denepaunn.
CTOpOHbI CcOornallatTCcsa C TeM, YHTO B COOTBETCTBUN C NMPaKTUKOWU Toproso-
MPOMbILLIEHHON NanaTbl Poccunckom depepaumnm n CNOXXUBLLENCSH
cynebHonm npakTmnkon 2022-2026 roagoB MeXXayHapoaHble CaHKLUWWK,
oTBevawue npu3Hakam 4Ype3BblHaHOCTU, HeENPeaoTBPATUMOCTU U
MPUYNHHO-CNIe4CTBEHHON CBA3N C HEBO3MOXXHOCTbLIO UCMNOJIHEHUSA
06a3aTeNbCTB, KBAMPUUMNPYIOTCA Kak 06CTOATEeNbCTBO HENPEOAOJIMMON
CUnbl.

16.1.10. N3meHeHns npaBua paboTbl NATEXHbLIX CUCTEM (BKOYas
oTkto4eHmne Visa, MasterCard oT poCCMUCKNUX BAHKOB, U3MEHEHUSA MOJINTUKN
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npméma nnatexxen Robokassa, Cncrtembl ObICTPbLIX NNaTexen, baHka-
J3KBamnepa, npekpaweHne paboTbl MHbIX NIATEXHbLIX NPOBaANAEpPOB) —
NPU3HAKTCA 06CTOATENBCTBOM HEMPEO40/IMMOW CUJIbl B HaCTKU
HEBO3MOXXHOCTU NMPMEMa onsiaT COOTBETCTBYIOLWMM Crocobom.

16.1.11. NMpwn HacTynaeHnn obcToATeNbCTB NYHKTa 16.1.10 NcnonHnTenb
npepnaraeT MNMonb3oBaTeNto afbTepHaTMBHbIN cnocob onnaTel (Cnctema
ObICTpbIX NNaTexen, 6aHKOBCKNI NepeBOd NO PEKBU3NTAM, OMnJaTa 4yepes
BoT B MecceHpg)xepe, MHOW AOCTYNHbIN cnocob). OTCyTCTBME B Te4eHune
pa3yMHOro cpoka (4o 14 kaneHgapHbix gHen) pabotocnocobHoro
aJlbTEPHATMBHOIO KaHasa ABJSeTCA OCHOBaHMEM 4118 NPOoNopLOHasIbHOMO
Bo3BpaTa [Mosb30oBaTesto OrnJlav4eHHbIX, HO He OKa3aHHbIX Ycnyr B nopsagke
pasgena 9 HacToswero CornawieHus.

16.2. CTopoHa, 4s14 KoTopon HacTynuam obctoaTenbLCTBa HENPEO40/IMMON
cunbl, 06A3aHa yBeaoMUTb Apyryto CTOPOHY B Te4eHMe pa3yMHOro cpoka (He
nosagHee 14 KaneHgapHbixX gHen). Ana WcnonHntena — nyTém nybamkaumun
Ha lMnaTdopme.

16.3. Ecnun popc-maxkop npoaosmkaeTcs 6onee 60 (LuectnaoecaTun)
KaneHgapHbIX gHen noapsag, ntobas CTopoHa BripaBe pacTOPrHyThb
CornaweHune c Bo3BpaToM lMonb3oBaTeNO CTOMMOCTU OMNJIa4€HHbIX, HO He
OKa3aHHbIX Ycnyr.

[TopAanoK pa3pelleHns Crnopos

17.1. NMpeTeH3nOoHHbIN NopPsaaoK (0ba3aTenbHbIN)

17.1.1. Bce cnopbl pa3peluatoTca NnyTEM neperosopoB. Ob6sA3aTebHbIN
nocynebHbI NpeTeH3noHHbIN Nopaaok: Nonb3oBaTesb HanpasnaseT
npeTeH3nto B NMCbMeHHOW hopMe Ha legal@the-essence.ai.

17.1.2. Cpok paccmoTpeHusa npeTteH3nn — 30 (TpmnauaTb) KaleH4apHbIX
oHen.
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17.1.3. be3 cobnogeHna NpeTeH3noHHOro nopsiaka obpalieHue B cyq
HeOoMnyCcTUMO (3a UCKJIIDYEeHUEM ClyYaeB, NPAMO NpenyCcMOTPEHHbIX
3aKOHOM).

17.2. CynebHbli Nnopsaaok

17.2.1. Npn HEBO3MOXXHOCTU gocyaebHoro yperyanpoBaHumsa cnop
nepenaéTcs B Cyn No MeCcTy HaxoXaeHusa NcnonHuTens B COOTBETCTBUM C
3aKoHOOaTes/IbCTBOM PO.

17.2.2. OroBopka o0 npasax notpebutensa. HacTosee nosioXXeHmne
NPUMEHSETCA B TOW Mepe, B KaKOW He OorpaHmnymBaeT npaso notpebutens Ha
obpalleHune B cyn no BbibpaHHOM UM NOACYOHOCTU B COOTBETCTBUM CO CT. 17
3akoHa PO «O 3awmnTe npaB notpebutenen» n cT. 29 Npa>kgaHCKOro
npoLeccyasibHOro kogekca P®.

17.2.3. NpnMeHnMoOe NpaBo — 3aKOHOAATeNbCTBO Poccmmnckon dengepaunu.

N3meHeHne ycnosun CornalueHums

18.1. MNpaso NcnonHuTensa Ha 04HOCTOPOHHEe U3MeHeHune

18.1.1. NcnonHnTenb Bnpase B 0O4HOCTOPOHHEM MopsAaKe BHOCUTb
n3MeHeHus B HacTosuwee CornaweHne, KaTtasor, LeHbl, CBA3aHHbIe
AOKYMeHTbI 1 Monntukn B ntobon MomeHT 6e3 06a3aTenbHOro
npenBapuTebHOro yBe4OMJIEeHUS.

18.1.2. AKTyanbHasa pefakumnsa pasMeuwlaeTtcsa no agpecy /legal/oferta.
Mpeabioyuwine pefakunm COXpaHAOTCA B apXmBe.

18.2. YBegomMmneHne o6 nameHeHnax

18.2.1. Npwn Bxoae MNonb3oBaTens B JIN4HbIN KabuHeT nocne nybnmkaumm
HOBOW penakuun Nonb3oBaTento oTobparkaeTcs baHHep ¢ nHhopmaunen ob
N3MEHEHUNAX U NpeasioXKeHNeEM NnoaTBEPANTb O3HAKOMJIEHNE NYTEM
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NpPOCTaB/IEHNS OTMETKU. be3 noaTBep)XAeHns AafibHelllee NCNoJib30BaHNe
NAATHbIX PYHKLNIA HEBO3MOXXHO.

18.2.2. CyuwiecTBeHHbIEe NU3MEHEHNS — N3MEHeHUs, 3aTparueatoLume:

a) CTOMMOCTb Yy>Ke ornJia4eHHbIX Ycnyr (ecnm Takoe B NpuHumne
npefycMoTpeHO HOBOM pefakuunen);

6) NopanoK n oCHoBaHWSA BO3BpaTa CPeAcTB B HaCcTW, yXyALUaoLWen
nosioxxeHue lNosab3o0BaTens;

B) 06BbEM OTBETCTBEHHOCTU VICMONIHUTENSA B YacCcTu, yXyALwatoLen
nono)xeHue Nonb3oBaTtens;

r) coctaB, 06BEM nnm uenn O6pa6OTKI/I nepCcoHaJibHbIX OaHHbIX;

) OCHOBaAHUA N CPOKU yAaNeHUA akKayHTa B YacTun, yxyaLllamuien
nosioxxeHue lNonab3oBaTens.

CyliecTBEHHbIE N3MEHEHUSA A0MNO0JIHNTEsNIbHO NYBNNKYIOTCA B pa3aerne
«HoBoCTU» MNNaTopMbl N CONPOBOXAATCA NEPCOHAJIbHbIM YBEAOMJIEHNEM
Yyepe3 MecceHpaxep.

18.2.3. HecywiecTBeHHblE U3MEHEHUSA (peAaKUMOHHbIE NPaBKU, YTOYHEHUS
hopMYyNNPOBOK, TEXHNYECKNE KOPPEKTUPOBKN) — NybamnkytoTcs 6es
npenBapuUTesIbHOro NepCcoHasibHOro yBeaoMJIeHUSA; OTPa)KakTCA B UCTOPUN
BepCuUn OOKYMeHTa.

18.3. KOHKNIOAEHTHbIA aKLenT HOBOM peaaKLmn

18.3.1. MNMpopgosmkeHne ncrnosboBaHusa MNMnathopmbl nocne nybankaunm
HOBOW pefakunm (opopmneHne noboro 3akasa, ncnosibzoBaHme JIN4YHOro
KabunHeTa, onepaunn ¢ KowesnbkoM) — 03HavyaeT 6e3yCnoBHbIN akLuenT
Monb3oBaTenem HoBow pedakuum (N. 1.4(r)).

18.3.2. YKa3zaHHOe 0CHOBAHO Ha CJIOXKUBLLENCA MPAaKTUKE KPYMHbIX
POCCUNCKUMX e-commerce naaTgpopm n cooTBeTCcTBYeT CT. 438 K PO.

18.4. lNpaBo lNonb3oBaTens Npu Hecorjaacum

18.4.1. MNpwn Hecornacum ¢ HoBown penakumein Nonb3oBaTesb BNpase:
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a) NpekpaTUTb UCnosib3oBaHuMe MNnatdopmbl;
6) yoannTb akKayHT B nopsagke n. 13.2;

B) BbiBeCTU OcHoBHOW HBanaHc Kowenbka B nopsake n. 7.4.4.

18.4.2. YKa3aHHble 0eNCTBUSA O0/KHbI ObITb COBEpPLUEHbI B Te4yeHue 14
(4eTblpHaALUATWN) KaneHO4apHbIX OHEN C MOMeHTa, Korga lNonb3osaTento bbinia
obecnevyeHa TexXHUYeCKas BO3MOXXHOCTb O3HAaKOMJIEHNS C HOBOW pefakuuen
(no obwemMy npaBuay — ¢ MOMeHTa nepBoro Bxona lonb3oBaTens B JINYHbIN
KabuHeT nocne nybankaunm HOBOM pedakunm nmbo ¢ MOMeHTa OTNpPaBKKU
nepcoHasIbHOro yBeAOMJIEHNS O CyLWEeCTBEHHbIX U3MEHEHUAX, YTO HACTynNnT
paHee). 10 ncTe4eHUn yKazaHHOro Cpoka — NpoaosIKeHne NCnosib3oBaHus
MnaTgopMbl NpU3HaAETCA 6e3yCNOBHbIM aKLenToOM HOBOW pefaKkLuunn.

18.5. N3aMeHeHUsa n onnayYyeHHble 3aKa3bl

18.5.1. ameHeHunsa HacTosAwero CornaweHnsa He NPUMEHAITCA K 3aKa3aM,
onJla4€HHbIM 00 MOMeHTa NybankKaunm HOBOM pedakunn, B HaCTn CTOUMOCTM
Ycnyr n CpoKoB X OKasaHus. K y>xe ornsia4yeHHOMY 3aka3y NpuMeHsaeTCs
penakuunsa CornaweHus, encTeoBaBLlas Ha MOMEHT onJaThl, 3a
NCKJIIOYEHNEM ClyYaeB, KOrda HoBas pefakuma obbekTMBHO yay4yllaeT
nosioxeHue lMosb3oBaTensa (Hanpumep, pacwmnpseT o6bEM rapaHTUK
BO3BpaTa, COKpaLLaeT CPOKN pacCMOTpeHMs obpalleHnn) — Takme
N3MEHEeHNA NPUMEHSAITCA aBTOMaTUYECKMN.

Cny>xxba noogep>xku

19.1. ObpalleHna NpuHNMatoTCS:

yepe3 pa3snen «Mognepxka» B JIN4HoOM KabuHeTe;
yepe3 boTa B MecceH>xepe;
Mo 37IEKTPOHHOM no4Te: support@the-essence.ai;

Mo IpuanNYeCcKnUM BONpocaM 1 Bornpocam 0b6paboTkm NnepCcoHasibHbIX
haHHbIX: legal@the-essence.ai.
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19.2. Cpok nepBoro oteeTta — A0 24 4acoB B pabo4yne gHu. Cpok
PacCMOTPEHNs CyLLeCTBEeHHbIX 3anpocoB — A0 3 paboynx gHen; NnpeTeH3un
— 00 30 KaneHJapHbIX AHEN.

3aKNn4YnTenbHblie MON0XKEHNS

20.1. HacTtoswee CorslaleHne BCTynaeT B CUJly C MOMEHTa akuenTa
NMonb3oBaTeneMm N oencTeyeT BeCcCcpoyHO — A0 yAaNleHNa akKayHTa nin
pacToOpP>XeHUA N0 NHbIM OCHOBAHUSAM.

20.2. HepencTtBnTeNnbHOCTb OTAEJIbHbLIX MOJIOXKEHUN HE BJIEYET
HepencTBuTenbHocTM CornaweHns B Lesom. HepenctesutenbHoe
MosioXKeHne 3amMmeHsaeTcs 6anmxKanwmm No CMbICNY A0NYCTUMbBIM.

20.3. HacToswee CornaweHune, NMNonntnka KoHpmnaeHumanbHocTtn, Cornacue
Ha obpaboTky N[, Cornacne Ha NCNoOJsib30BaHME AaHHbIX JOMNOAHUTENLHOIMO
npocunsa, Cornacme Ha ayauosanucb Bngeoceccuu, NonntTnka Bo3BpPaToOB.,
MonnTuka ncnonbsoBaHna dansos Cookie — cocTaBNAlT egUHbIA KOMMEKC.

20.4. bespgencTtBue NcnonHntensa npu HapyweHun MNMonb3oBaTenem He
nvwaeT icnosiHnTensa npasa NpennpuHATL 4eNCTBUA B AaJIbHENLIEM.

20.5. 3aronoBku pa3genoB NCMOJb3YHOTCA A9 yoobcTBa 1N He BANSAIOT Ha
TOJZIKOBaAHMe.

20.6. icnonHnTenb BNpaBe B 04HOCTOPOHHEM BHecyaebHoM nopsaake
pacToprHyTb HacToswee CornaweHuve, ysegomums NMonb3oBaTens He MeHee
4yeM 3a 7 (CceMb) KaneHaapHbIX AHENn oaHUM K3 crnocobos pa3gena 12. Mpn
pPacTOP>XEeHUN BO3BpPaALLAETCA CTOMMOCTb OMJla4eHHbIX, HO HE OKa3aHHbIX
Ycnyr.

KOHTakTHasa nHgopmMmauma icnonHutens
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KOHTAKT

support@the-essence.ai

legal@the-essence.ai

CM. ccblikn B JIN4HOM KabuHeTe

https://the-essence.ai/dashboard -
Moopoepxka

427765, Poccus, Pecnybnuka
YamypTckas, MOXIMHCKNNA p-H, A.
bonbwasna Ciora, yn. lN'y>xosas, a. 11

depnepanbHasa cnyxba no Haasopy B
chepe cBA3N, MHPOPMALMOHHBIX
TEXHOJIOMMA N MacCCOBbIX KOMMYHUKaL NI
(PockomHapg3zop), https://rkn.gov.ru

depepanbHasa cnyxba no Haa3opy B
cthepe 3awmnThl NpaB NnoTpebutenen n
6naronony4yns 4yenoseka
(PocnoTpebHaa3zop),
https://www.rospotrebnadzor.ru

© 2026 WM CémuH pun Muxamnosu4y. Bce npaBa 3awmueHsl cT. 1259 TK PO,

NHH 731305364806 - OFPHUM 322730000043263 - YCH «[Hoxopbi», 6e3 HAC
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