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[TonnTmKa

2.0 22 Maa 2026

NN Cémuu pun Muxawnnosuy

ObLwme nono)xeHus

1.1. Chepa npuMeHeHUs

1.1.1. HacTtosawasa NMonnTtTnka KoHdbnaeHunanbHoCcTn (anee — «lMonnTnka») onpepenseT

nopsnok cbopa, 06paboTku, XxpaHeHUs, Nepefadn 1 3alnTbl NepPCOHaIbHbIX AaHHbIX

nonb3oBaTenen nHtTepHeT-nnatTdopMbl «CyTb - The Essence», pacnosio)XeHHOW Nno agpecy
(manee — «lMnatdopma»).

1.1.2. MonnTnka pacnpocTpaHaeTCs Ha BCe NepcoHasibHble JaHHble, KoTopble OnepaTop
MOXXET NOoNYy4HYUTb OT Cy6'b€KTa nepcoHaJlbHbIX AaHHbIX MPUN NCMOJIb30BaHNN I'InaTq)opr|,
BKJIIOYaA:

Beb-canT https://the-essence.ai;

JNYHbIN KabuHeT Mosb3oBaTens;

6oToB MnaTdopmbl B MecceHaxkepax (Telegram, BKoHTakTe, MAKC);

Bupeonnatdopmy MNnatdopmbl (Npn nposegeHnn Bupeoceccuin).
1.1.3. icnonb3oBaHue MnaTgopMbl 03HavYaeT 6e3oroBopoyHoe cornacume MNonb3oBaTens
HacToswen MoNMNTUKOM U YKa3aHHbIMU B HEN yCnoBUsAMM 06paboTKn NepcoHanbHbIX

OaHHbIX. B chy4vae Hecornacus ¢ ycnosmamum Monutuku Mosb3oBaTenb OOJIXKEH
BO3[ep>XXaTbCA OT UCNONIb30BaHUA MNnaTdopmbl.

1.2. OnepaTop NepcoHasbHbIX AaHHbIX

HAUMEHOBAHWE
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OrPHMN

OPUOMYECKUA ALPEC

EMAIL [OJia BONPOCOB MO OBPABOTKE M legal@the-essence.ai

EMAIL OBWEA MOAAEPKKI support@the-essence.ai

TEJIEOOH

(Hanee — «Onepamop», «Mbl».)

1.3. OTBETCTBEHHDbIN 3a opraHmnsauunto O6p860TKVI nepcoHaJibHbIX OaHHbIX

OTBeTCTBEHHbIM 3@ OpraHm3auunto 06paboTkn NepCcoHabHbIX AaHHbIX B COOTBETCTBUN CO
CTaTbén 22.1 depepasibHOro 3akoHa oT 27.07.2006 Ne 152-d3 «O nepCcoHasIbHbIX
DaHHbIX» aBnaeTca caMm OnepaTtop — CéMUH KOpuin Muxamnnosud. ocTyn K
nepcoHasibHbIM AaHHbLIM lNosib3oBaTenen umeeTt OnepaTop; UHble Nuua
[0CTyna K NepcoHanbHbIM flaHHbIM Nosib30BaTenen (3a ucknyeHvem
nepegayn B cay4vaax, NpsaMo npefycMoTpeHHbIX pa3genioM 7 HacToawein NMonmTmnkn).

OTBETCTBEHHbIN 3@ opraHmn3aunio o6paboTKn NnepcoHasibHbIX OAaHHbIX BbINOJIHAET
dyHKUNK, NpefyCMOTPEHHbIe CT. 22.1 ®efepasibHOro 3akoHa Ne 152-®3, B TOM 4uncne:

OCYLLECTB/ISET BHYTPEHHUI KOHTPOJIb 3a cobntogeHnem TpeboBaHuni
3aKOHO4ATeIbCTBA O NEPCOHANIbHbIX AaHHbIX;
paccMaTpuBaeT obpalleHns cybbeKkToB NepcoHasibHbIX AaHHbIX U UX NMpeacTaBuTeNnei;

opraHusyeT Npuém n obpaboTKy 3anpocoB Cyb6beKTOB NepcoHasbHbIX AaHHbIX.

1.4. HopmaTmneHas 6a3a

Hactoswas NMNonmtuka paspaboTtaHa B COOTBETCTBUMU C:

KoHcTuTyumnen Poccuinckon denepaumu;
pakaaHCKNMM Kogekcom Poccuinckon denepaunu;
®depepasibHbIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX»;

depepasibHbiM 3aKOHOM OT 14.07.2022 Ne 266-P3 «O BHECEHUWN N3MEHEHWI B
®depepalibHbIN 3aKOH "O NepCcoHalibHbIX AaHHbIX"...»;

MocTtaHoBneHueM MNpaButensctea PO oT 15.09.2008 N. 687 «O6 yTBEpXAEHUM
MonoxxeHns 06 ocobeHHoCTAX 06paboTKM NepPCOHaNbHbIX AaHHbIX, OCYLLECTBISEMON
6e3 ncnonb3oBaHUA CPeaCcTB aBTOMaTU3ALUNY;

MocTtaHoBneHnem MpaButensctBa PO o1 01.11.2012 Ne 1119 «O6 yTBEp)XOEHUN
TpeboBaHMNM K 3aLLMTe NepCoHasbHbIX AaHHbIX MpU nx 0bpaboTke B MHHPOPMaLMOHHbIX
CucTeMax NepCoHasibHbIX AAaHHbIX»;
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®depepasibHbIM 3aKOHOM OT 22.05.2003 Ne 54-®3 «O npnMeHeHNn KOHTPOJILHO-
KaCCOBOW TEXHUKMN»;

NMHBIMN HOPMaTUBHbLIMU MPaBOBbIMN aKTaMW Poccunckon depnepauunn.

1.5. CBA3b C ApYyrMMmn JOKYMeHTaMu

HacToswasa MNonutuka sBnsgeTcs 4acTbio KOMIMJIEKCa IOPULANYECKUX JOKYMEHTOB
MnatdopMbl N HeEpa3pbIBHO CBsA3aHa ¢ MybnnyHon odepTon, Cornacnem Ha obpaboTky
rnepcoHasibHbIX AaHHbIX, CornacmeM Ha MCNoJsib30BaHMe AaHHbIX JONONHUTENIbHOrO
npocunsa, Cornacmem Ha ayamosanucb Bugeoceccuu, lNMonantukon Bo3BpaToB U
Monntukon ncnonb3oBaHus gannos Cookie.

TepMI/IHbI n onpeageneHns

TEPMWH ONPERENEHNE

MepcoHanbHble AaHHbIe (M)

ObpaboTka NepcoHasbHbIX AaHHbIX

OnepaTtop

CybbeKkT nepcoHasibHbIX AaHHbIX

Mnatdopma

[MporpaMmMHble cepBUCHI
aBTOMaTU3MPOBaHHOM 06paboTku

O6EBHMHEHHHEaCTpOHOMMHECKMeﬂaHHHe
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TEPMUH OMPENENIEHNE

Paz6bop

Bupgeoceccus

Cneumanuct MNMnatgopmsbl

Mpodunb / LoONOAHUTENbHbBIN NPOMUIIbL

MecceHoxep

Cookies

KaTeropumn obpabaTbiBaeMbix MepCoOHaIbHbIX AaHHbIX

3.1. laHHble aKKayHTa

Mony4yatoTcsa oT nNpoBangepa asTopmsaunmm (MecceHaxepa) B momeHT OAuth-Bxoga.

KATEroOPUsa OMUCAHNE NCTOYHUK

3.2. JaHHble OCHOBHOro npoguns

3anonHsaoTcA MNonb3oBaTenem npm HepBMHHONIOH60pﬂMHFe.
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KATEroPusa OMUCAHNE

3.3. [JaHHble [JonoNHNTEeNbHbIX Mpogunen (TpeTbnx auL)

BeonaTca Monb3oBaTtenem ansa gopmMmpoBaHms Pa3boposB B OTHOLLIEHUN TPETbUX L,
(poACTBEHHMKOB, MAapTHEPOB, MHbIX inL). CoCcTaB — Te XKe KaTeropuu, 4To B pasgene 3.2,
NJOC «TUM OTHOLWEHU» (POOCTBEHHUK, NAPTHEP, NHOE). YCI0BUA UCMONb30BaHUS TaKNX
JaHHbIX — B 0TAEe/IbHOM floKyMeHTe «Corfiacme Ha UCcnoJsib30BaHMe AaHHbIX
JononHntensHoro npounasa».

OnepaTop AaHHbIX TPETbUX JNL, HEMOCPEeACTBEHHO OT CyObEKTOB He MoJiyyaeT.

3.4. TexHn4yeckne gaHHble

ABTOMaTU4YeCKM cobupatoTca npu B3ammoaencTeuy Mosb3oBaTens c MNnaThopmor.

KATEroPusa ONNCAHNE

3.5. [laHHbIe TpaH3aKLUA N 3aKa30B

KATErOPusa OMUCAHNE
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KATEroOPusa OMUCAHNE

MnaTtéxHasa nHgpopmaums
obpabaTbiBaeTca nnaTéxHbIM arperatopomM Robokassa.

3.6. [laHHbIe B3aMMOAENCTBUSA C NOAOEPIKKOM

KATETOPUA OMUCAHNE

3.7. DaHHble Bupgeoceccunm

O6pabaTbiBalOTCA TOMLKO B C/lyvae oKasaHusa Ycayru «Buaeoceccus».

KATEroPusa ONNCAHUE NCTOYHUK

BuaeonsobparkeHme

Monb3oBaTena u Cneymnanncra TPaHC/INPYETCA B peaJZibHOM BpeMeHWN On4d Lenemn xnBoro
obLLeHNs; 3aNMCb BMAEOMNOTOKA He BEAETCS.

3.8. YTo Onepatop HE cobupaeTt

BromeTpuyeckne nepcoHasbHblE AaHHbIe (OTNeYaTKN NMasbLeB, M30bpa)keHusa nmua
Kak buomeTpuyecknin obpaseun, AHK n 1. n.);
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CneumaanbmeKaTeropMM HepCOHaﬂbeM,ﬂaHHHX(paCOBaﬂ,HaHMOHaﬂbHaﬂ
MPUHaoNeXHOCTb, NOJINTUYECKUNE B3rndanbl, peqmrno3Hbole y6e)KD,eHVI$I, COCTOAHME
3ﬂ0pOBbﬂ,MHTMMHaﬂ)KMBHb)——3a WUCKJII0YeHNeM csyyaeB, korga cam lNMonb3oBaTesib

006poBOILHO YKa3blBaeT TaKyl MHGOpMaLmMio B obpalleHnn B NOAAEPXKKY UM B X04e
Bupeoceccun;

Email-agpec npu pernctpauum (cMm. pasgen 9);

OaHHble BaHKOBCKNX KapT.

Llenn o6paboTkn 1 npaBoBble OCHOBaHUS

4.1. Tabnuua uenen n oCHoBaHUN

LUENb OBPABOTKU NMPABOBOE O0CHOBAHWE HOPMA 152-03 KATEFOPUWN OAHHbIX
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LUEJIb OBPABOTKWN NPABOBOE OCHOBAHUE HOPMA 152-03 KATEFOPUN OAHHbIX

4.2. ObpaboTka C NpMMEHEHNEM MNPOrPaMMHbIX CEPBMCOB aBTOMAaTU3NPOBAHHOMN
06bpaboTku

4.2.1. Ona reHepauunn cogepxaHus Pazbopos OnepaTop NnpMMeHSeT NporpaMMHbie
CepBUCbI aBTOMATM3MpPoBaHHON 06paboTkn faHHbIX. MogpobHoOe onncaHue cocTaBa
nepenaBaeMbiX OaHHbIX U IOPUONYECKOro peXxuma — B pasnene 7.2.

4.2.2. NporpaMMHble CEPBUCHI aBTOMaTn3npoBaHHOM 06paboTku ons:
aBTOMATU3NPOBAHHOIO MNPUHATUA IOPUANYECKN 3HAYUMbIX PELLUEHNN B OTHOLLEHNN
Monb3oBaTens;

NPOMUINPOBAHNS B LEJIIX TapreTUpPoBaHHON peKkaMsbl;

OLIEHKUN KpeamnToCcnocobHoCcTu, 6,1aroHaféxXHOCTM NN UHBIX 3HAYUMbIX
XapaKTepucTuk;

aBTOMaTMYeCKOro OTKasa B npenocrtaBsieHnn Ycnyr.

4.3. ilcnonb3oBaHMe o6e3/IMYeHHbIX AaHHbIX

4.3.1. OnepaTop BNpaBe UCMNosib3oBaTb haHHble [Nosib3oBaTens
(CTaTNCTUKY NCMONb30BaHUSA, arpernpoBaHHbIe NMoka3aTesnn, obesnnyeHHble 3anpochl)
0NAa ynyduweHusa KavyecTsa Nnatgopmbl, 0bydeHns nporpaMMHbIX Mogenen,
nccnenoBaTesIbCKUX U CTaTUCTUYECKUX Lenen. Takme AaHHble He MO3BONSAIOT
nOoeHTUPUUMPOBaTL KOHKpPeTHOro Mosb3oBaTens.

MNopsanok cbopa nepcoHasibHbIX AaHHbIX

5.1. Cnocobebl cbopa
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Cnocob KATEFOPUW OAHHbIX

5.2. o6poBOSIbHOCTb NpPefoCTaBIeHNS

5.2.1. NMpenocTaBieHne NepcoHasabHbIX aHHbIX ABAAETCSH

5.2.2. OTKa3 oT npefocTrasseHus OaHHbIX (JaHHble aKKayHTa,
MpodunnbHble AaHHble OCHOBHOIO Npodunsa) AenaeT NCNONb30BaHWE NAaTHbIX Ycnyr
MnaTtopMbl HEBO3SMOXXHbIM.

5.2.3. OaHHble (BpeMsa poxaeHus, poTo npodunns): nx
HenpepocTaBJ/ieHNE He NPEensSTCTBYET NCMNOJIb30BaHUIO MNaThopMbl, HO MOXKET CHU3UTb
cTeneHb NnepcoHanmsaumm Pasbopos.

5.3. JoCTOBEPHOCTb AaHHbIX

5.3.1. Nonb3oBaTeslb HECET MNOJIHYIO OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb
npenocTaBfieHHbIX NePCOHaIbHbIX AAaHHbIX.

5.3.2. OnepaTop He OCyLeCcTB/ISAET NPOBEPKY OOCTOBEPHOCTUN N HE HECET
OTBETCTBEHHOCTM 3a MOCAeACTBUS NpenocTassieHns MNonb3oBaTeneM HeJoCTOBEPHbIX

AaHHbIX.

CpOKI/I XpaHeHNd NepcoHalibHbIX OAaHHbIX

6.1. Tabnnua cpokos
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KATEFOPUA OAHHbIX CPOK XPAHEHWNSA O0CHOBAHUE

6.2. lencTBUA N0 NCTEYEHNN CPOKa XPaHEHMS

6.2.1. o ncrtevyeHun cpoka XxpaHeHNA NnepcoHasibHble AaHHbIe
B Te4yeHune

6.2.2. O6e3nnYeHHble faHHblIe MOFYT XPaHUTbCSA 6€CCPOYHO N MCNOIb30BaTbLCA OJ15
CTaTUCTUYECKUX, NCCTIeA0BATENbCKMX U aHAIMTUYECKNX Liesen.

6.3. Grace period npu yganeHun akkayHTa

6.3.1. Mpn MHMUNMPOBAHUN yOaNleHUs akKayHTa lNosib3oBaTeNeM AaHHble XPaHATCA eLwé
(grace period) oa19 BO3MOXXHOCTU OTMEHbI
yhaneHus.

6.3.2. o ncrtevyeHun grace period — ynaneHue B TedyeHme 30 KaneHOapHbIX AHEN.
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6.3.3. Mpwu yoaneHun akkayHTa Mo TexHn4eckon owmbke OnepaTopa —
TexHn4yeckass BO3MOXXHOCTb BOCCTaHOBJ/IEHUS aKKayHTa U AaHHbIX COXPaHAeTCs B
Te4vyeHne C MOMEHTa TaKoro yaaneHus.

[lepenaya nepcoHasibHbIX OaHHbIX TPEeTbM Nuuam

7.1. NMonyyaTtenu B Poccunckon degepaumnu

MNONYYATEJb KATErOPUd YTO MEPELAETCA O0CHOBAHUE

nepenatoTcs:

7.2. NMepepaya faHHbIX MPOrpaMMHbIM CepBMCaM aBTOMaTU3NPOBaHHON 06paboTkun

7.2.1. Anqa reHepaumnn cogep>xaHnsa Pasbopos OnepaTop Yepes 3aWnEHHbIE
nporpaMMHble NHTepencol nepefaéT NPorpamMmMHbIM CEPBUCAM aBTOMATU3NPOBaHHON
06paboTKN [aHHbIX CNeayoLni Habop:

KOOpAUHAThbI HebeCHbIX Tes1 Ha MOMEHT poXxaoeHus (aCTpOHOMI/I‘-IeCKVIe KOOp,EI,I/IHaTbI),
paccyYMTaHHble MPOrpaMMHbIM OBUXXKOM [MaTdopmbl;

TexHNYecKne napameTpbl 3anpoca (Tun Pazbopa, KOHpUrypauunsa reHepaunu).
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7.2.2. B cocTas nepefasaemMoro 3anpoca

nmsa, hamunamsa, ot4ecTBo lMonb3oBaTens nnm cybwvexkTa Mpoduns;
Homep TenedoHa, email, UHbIE KOHTaKTHbIE AaHHbIE;
NOeHTUMUKaTOPbl akkayHTa B MeCcCceHaxepax;

naoeHTuunkaTopbl akkayHTa NnatdopMmsl;

IP-agpec;

NHble NpsMble NAEHTUPUNKATOPSI.

7.2.3. , YTO nepepasaeMbin
TeXHUYeCKnin Habop AaHHbIX, JIMWEHHbIA NPAMbIX UOEHTUPUKATOPOB N KOHTAKTHbIX
baHHbIX Monb3oBaTens, obnagaet B 0bopoTe cBOMCTBaMM 06€31MYEHHON MHOPMaL M.
Takon Habop 6e3 OoMoSIHUTENbHBIX CBeAeHU (KoTopble OrepaTop NPOrpamMMHbIM
cepBuCaM He nepepaéT) He No3BOJIET NAEHTUDPUNLNPOBATb KOHKPETHOro cybbekTa
MepcoHasbHbIX OaHHbIX.

7.2.4. Ha ocHoBaHUn NyHKTa 1 cTtaTbn 1 ®enepanbHOro 3akoHa ot 27.07.2006 Ne 152-$3
nepegadva ob6e3nMY4eHHbIX JaHHbIX NPOrpaMMHbIM CepBUCaM aBTOMaTU3NPOBaHHOM
06paboTku "

cybbeKkTa NepcoHasbHbIX AaHHbIX Ha TPAHCrPaHWYHYIO Nepeaady uam nHoe.

7.2.5. NMepBuyHbIN cBOp, XpaHeHUe 1 obpaboTKa NnepcoHasbHbIX AaHHbIX [lonb30oBaTeNs
(Mg, TenedoH, MOEHTUHUKATOPDI, UHbIE NPAMbIE MOEHTUHUKATOPbLI) OCYLLECTBAAIOTCA
NCKJIIOYNTENIbHO Ha CepBepax, PacrnonoXXeHHbIX Ha TeppuTopumn Poccuinckon ®epepaumu.

7.3. NIHble cnyYau nepenaymn

7.3.1. OnepaTop Brnpase nepefaBaTb NepcoHalibHble AaHHble TPEeTbUM JINLAM TaKXe B
C/lefyLWnNX cayyasnx:

— rocyapCTBEHHbLIM OpraHaM Mo Mx 3aKOHHbIM 3arpocam;

— B cyaebHble U Hble KOMMETEHTHbIE OpraHbl AN 3alMThbl NpPas u
3aKOHHbIX MHTepecos OnepaTopa;

— npaBonpeemMHuKy OnepaTopa Npu peopraHnsaunum niu
npodaxxe 6usHeca (c ysegomneHnem Monb3oBaTessi B yCTaHOBJIEHHOM 3aKOHOM
rnopsanke);

— B UHbIX C1iyYHadaXx npun Haan4mm otTnoesibHOro
cornacums.

7.4. TapaHTUM Npu Nnepepaye

7.4.1. Co BCeMu nony4daTensamm gaHHbix OnepaTop 3aka4aeT 4OroBopbl, coaep xalimne
obsa3aTenbcTBa Mo obecneyeHmnio KOHONAEHUNANBHOCTU 1 3alNTE OAHHbIX.

7.4.2. OnepaTop nepenaétr To/bKO TOT 06BbEM OaHHbIX, KOTOPLIN Heobxoaum Ons
LOCTMXKEHUSA Lenn nepegadmn (MpuHLUN MUHUMU3ALUN).
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7.4.3. I'Iepep,al-la NnepcoHalJibHbIX OaHHbIX B CTPaHbIl, HE obecneynBatolme agekBaTHOM
3alnThbl Npas CY6'bEKTOB nepCcoHasibHbIX AaHHbIX,

HJocTyn K nepcoHaNbHbIM AaHHbIM BHYTpU M1aTdopMbl

8.1.

(CémunH KDpun Muxannosuy). NHble pusmndeckne nnua, B ToM
ymncne Cneymannctbl MnaTdhopMsbl, WTATHLIX COTPYAHUKOB OnepaTop HE nMeeT; A0CTYN
CneuunanncToB orpaHnUyeH nepenayen B nopagke rn. 7.1 (ToNbKo AaHHble, HeobxoanMble
019 NpoBeAeHNs KOHKpeTHOM Bugeoceccnu).

8.2. OnepaTop NpPUMeEHSET K CBOEMY A0CTYNy cieayolimne Mmepbl KOHTPOA:

pa3rpaHuyeHne foCTyna no NpUHLUNY MUHUMasbHO He06Xo0ANMOro;

BeJeHMe XXYpPHasoB A0CTyna;

NCNoJib30BaHMe WNMPOBAHUA NPU XPaHEHUN N Nepefade;

perynsipHbin ayant 6e3onacHoCTu.
8.3. Mpwu pacwmnpeHun wtata OnepaTopa (NpUBAEYEHUN COTPYLHUKOB NN UHbLIX AL, C
poctynoM k M) OnepaTop B 0653aTe/ibHOM NOpsaAKe: 3aK/YaeT C TakKuMu amuamu
cornaweHuns o HepasrnaweHun (NDA); NpoBOANT MHCTPYKTax no TpebosaHmnam 152-03;

ohopMASET NpUKas 0 Kpyre snL, MMerLwmx aocTtyn K MA; obHoBNSAET HaCTOSALLYIO
MonnTnky C yKkasaHmem Ha pacwimpeHue cocTaBa.

KaHasbl KOMMYHUKaUuun c lNosib3oBaTtenem

9.1. NMpuHUMNLI

9.1.1. MnaTtdopmon.
Mepepayva email Robokassa ans oTnpaBkKM PUCKaNbLHON0 YeKa OCYLLLEeCTBASETCS CaMUM
Monb3oBaTenem Ha cTpaHuue onnaTel Robokassa — OnepaTop B 3TOM npouecce He

yyacTByeT.
9.1.2. oT lNMnaTtdopmsl MNMosib3oBaTeNtO
9.1.3. MecceHp>xepsbl (Telegram, BKoHTakTe, MAKC) 1

yBefomneHns B JInyHoMm kabuHeTe.

9.2. Email-obpalieHus B nogaepxxky
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9.2.1. Npwn camocToATENLHOM ObpalleHun MNMonb3oBaTens B NoA4EPXKXKY MYTEM OTMNPaBKU
3/IEKTPOHHOr0 MMCbMa Ha agpeca support@the-essence.ai nan legal@the-essence.ai
email oTnpaBuTena obpabaTbiBaeTCs Ha obpalleHune
lMonb3oBaTensd.

9.2.2. Email-agpec otnpaBuTens, NoJy4YeHHbIN TakuMm obpa3om, ons
MapKETUHIOBbIX PACCbIJIOK, PEKAAMbl MW UHbIX Liesiel MOMUMO OTBETa Ha KOHKPETHOoe
obpalleHue.

9.2.3. Cpok xpaHeHus email-obpalieHnin — 3 roga (CPoK NCKOBOM AABHOCTWN).

MpaBa cybbekTa NepcoHasibHbIX AaHHbIX

10.1. NepeyeHb Npas

B cooTBeTCcTBUU C DepepasibHbiM 3aKOHOM Ne 152-03 lNMosb30BaTe /b UMEET cliefyoLime
npasa:

CnocCob PEANN3ALNN CPOK OTBETA

https://rkn.gov.ru
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CnoCcob PEANN3ALNN CPOK OTBETA

10.2. Mopsanok noga4vm 3anpoca

10.2.1. 3anpockl No peannsaynm Npas HanpaBAATCA Ha agpec
10.2.2. 3anpoc OoJ/»KeH cogepxaTb:

Nmsa MNonb3osaTens (kak B Npodune) nnm Mma nonb3osatens B MecceHpxepe;
Homep TenedoHa, NCNONb30BaHHbLIN MPU perucTpaunm;
NoeHTunkaTop akkayHTa B MecceHpxepe (ansa sepngukauunm);
CyTb 3anpoca (Tun peannsyemMoro npasa);
KoHTakTHble flaHHble ana oTBeTa (MecceHpxep nmbo email).
10.2.3. Onqa 3aWnTbl OT HECAHKLMOHNPOBAHHOIo aoctyna OnepaTop BNpase 3anpocuUTb

NOMNONHMUTENbHOE NOATBEPXKAEHNE NMMYHOCTU (Bepudunkauma Yyepes MecceHaxep, Ha
KOTOPbI 3aperucTpupoBaH akKKayHT).

10.3. OcHOBaHMA 0N OTKa3a B YO0BJIETBOPEHNN 3anpoca
OnepaTop BrpaBe O0TKa3aTb B YOOBJIETBOPEHNIN 3alMnpoCa B CJlyHaaX:
— HEBO3MOXHO noaATBepOnNTb, 4TO 3anpocC NcCxXxoanmT OoT
Cy6‘beKTa OaHHbIX NN ero ynoJIHoMo4eHHOro npeactaBuTend,

— [aHHble HeobxoanMbl 419 cnosiHeHns TpeboBaHMin
3aKOHa (HanpuMep, byxrantepckui y4ét — 5 net);

— [aHHble HeobxoanMbl AN4 3awmThl NpaB OnepaTopa B
cynebHom pa3bupaTenbCcTBe;

— MoBTOpSAWMECS 3anpockl 6es
HOBbIX 0BCTOATENbLCTB B Te4eHne meHee 30 gHen.

Mpu oTKkase OnepaTop HanpaBAseT MOTUBNPOBAHHbLIA OTBET C YKa3aHMEM OCHOBaHUM U
rnopsioka ob>xasnoBaHus.

®annbl Cookie

11.1.1. NMnaTtcdopma ncnonbsyet danabl Cookie gna obecnevyeHns paboTbl, COXpaHEHMNS
HacTpoek 1 cbopa CTaTUCTUKN nocelleHnin. MogpobHas nHpopMaumnsa — B OTAESIbHOM
DOKYMeHTE « ».
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11.1.2. (Anpekc.MeTpuka) 3arpy»xatoTcsa
MNonb3oBaTens B COOTBETCTBUM C TpeboBaHuaMn PefepasbHOro 3akoHa Ne 266-
®3 (c 30.05.2025).

3awmnTa NMnepCcoHaJibHbIX OaHHbIX

12.1. TexHNn4Yeckne Mmepbl 3aWUThbl

OMUCAHNE

12.2. OpraHm3aunoHHbIe Mepbl 3aLUNThI

ONNCAHNE
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12.3. Pa3melwleHne gaHHbIX

12.3.1. NepBunYHbIA cbop, xpaHeHMe n 0bpaboTka NepCoOHaNbHbIX AaHHbIX
OCYLLEeCTBJIAETCA UCKIIOYNTESIbHO Ha CepBepax, PacroloXXeHHbIX Ha TeppuTopun
Poccuiickon ®epepauymn.

12.3.2. ObmeH c NnporpaMMHbIMU CEPBUCAMN aBTOMaTU3NpPoBaHHON 06paboTku
ocyuwlecTBaseTCA B Nnopsaake pasgena 7.2 (nepepada o6e3nmyeHHbIX aHHbIX).

YBepomneHue 06 nHumnoeHtax 6e3o0nacHOCTr

13.1. MopsanoK [encTBuin Npu NHUNAEHTe

B cooTBeTCcTBMU C TpeboBaHuaMU PefepanbHOro 3akoHa Ne 266-03 o1 14.07.2022 npu
obHapy>XeHnn hakTa HEMPaBOMEPHOW NN CllyHYalHOM nepefaydn (mpenocTaBseHns,
pacnpocTpaHeHus, AOCTyNna) NepcoHasbHbIX AaHHbIX OnepaTop:

OEACTBUE

13.2. Copep>xaHue yBegoMsieHna B PockoMmHaasop

YBeoMJ/IeHNe CONEePXKMUT:

OornncaHmMe XapakTepa MHUMNOEHTa;
KaTeropmnm n npuMmepHoe KoJIn4eCTBO 3aTPOHYTbIX AaHHbIX;
BEpPOATHbIE NMocnencTeuns,

NMPUHATbLIE NN NNaHUPYyeMble Mepbl;
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KOHTaKTHbIE OaHHblE ONA NOJTyHeHUA OOMOIHNTENBLHOWN I/IH(bOpMaLI,I/II/I.

13.3. YBegomneHue NMonb3oBaTenemn
13.3.1. Nonb3oBaTenn yBeooOMAATCA, €C/IN UHUNAOEHT CO30aéT peasibHbll PUCK ONS UX
npas n ceobog.

13.3.2. YBegOMIEHNE COAEPXKUT:

onncaHmne NHUMgeHTa NOHATHbLIM A3bIKOM,
Kakue faHHble MOraun BbiTb 3aTPOHYThI;
pekoMeHpauum no 3awmte (Npm HeobxoaAnmMocTn);

KOHTaKTbl AJ14 BOMPOCOB

13.3.3. YBepnomieHue HanpasnseTca B MecceHaxep n nybnmkyetcsa B JIN4HOM KabuHeTe.

[lepcoHaNbHble aHHble HeCoBepPLUEeHHONETHUX

14.1. Bo3pacTHOe orpaHu4eHumne

14.1.1. NnaTdopMa npefHasHa4vyeHa 4aa nmu, 4OCTUrLnxX

14.1.2. OnepaTop MepcoHasibHbIX AaHHbIX

HeCoBePLIEHHONETHNX

14.1.3. MNpwn 0bHapy>XeHNK, 4TO aKKayHT MPUHALIEXNT HECOBEPLLEHHOIETHEMY,
OnepaTop 670KMpYyeT TakoW akKKayHT 1 yaafnseT nepcoHasibHble faHHble B COOTBETCTBUN
C HacTosAwen NMonnTmnkon.

14.2. laHHble HecoBepLEeHHOoJIeTHNX B JOMOSIHUTESIbHbIX NPOduax

14.2.1. Nonb3oBaTesnb BNpase co3fasaTh JonoaHUTENbHbIE NPOPUAN LS CBOUX
HEeCOBEePLUEHHONETHNX AeTen UM NHbIX HECOBEPLLUEHHONETHUX, 3aKOHHbIM
npencraBuTesIeM KOTOPbIX OH SBJISIETCA.

14.2.2. Co3pnaBas [lonosiHUTeNbHbIN Npodhuib, Nonb3oBaTeNb FapaHTUPYET, YTO ABNAETCSA
3aKOHHbIM NpeACTaBUTESIEM HECOBEPLUEHHOIETHEr0 (poanTeneM, YCbIHOBUTESEM,
onekyHoM, noneyntenem) nMbo 4encTByeT C MMCbMEHHOIO COrjlacns Takoro
npencrasuTens.

14.2.3. OTBETCTBEHHOCTb 3a NPaBOMEPHOCTb 06paboTKN AaHHbIX HECOBEPLLEHHONETHUX
nexuT Ha lNMonb3oBaTene, co3gasieM JOMONHUTENbHbIN MPOdUb.
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ABTOMaATNU3NPOBAHHOE MPUHATNE PELLEHUN U
nponanpoBaHue

15.1. Nicnonb3oBaHMe NPOrpaMMHbIX CEPBMNCOB
15.1.1. NnaTcopMa ncnosb3yeT NporpaMMHbIE CEPBUCHI aBTOMaTU3NPOBAHHOMN
06paboTKu oA reHepauum TEKCTOBOro cogep>xaHns Pazbopos.

15.1.2. ABToMaTuM3npoBaHHas obpaboTka ons:

MPUHATNA PpNAN4eCKN 3Ha4YNMbIX pemeHvu7| B OTHOWeHUK MNonb3oBaTens;
aBTOMaTMYeCKOro oTKkasa B npenocraBsieHnn Ycnyr;

OLEHKN KPeamnTocnocobHoCcTu, 61aroHagéXXHOCTU UM UHbIX 3HAYUMbIX XapaKTepucTumK
Monb3oBaTens;

TapreTMpoBaHHONM pekslaMbl Ha OCHOBE MPOMUINPOBAHMS.

15.2. NpaBa Nonb30oBaTesNsA B OTHOLLIEHNN aBTOMATU3MPOBaHHOM 06paboTKu

15.2.1. Nonb3oBaTeNb Bripase 3anpoCcuUTb pasbAacHeHNe 0bLWnX NPMHLMMNOB
aBTOMaTM3npoBaHHON 06paboTKM ero gaHHbIX, HaNnpaBMB 3anpoc Ha legal@the-
essence.ai.

15.2.2. OnepaTop npenocTtaBnseT obliee onrucaHne NpPMHUMMNOB PaboTbl NPOrpamMMHbIX
cepBncoB B 06bEME, HE COCTABSAIOLLEM KOMMEPYECKYIO TalHy.

15.3. OrpaHu4eHmna Ka4yecTBa aBToMaTU3NpoBaHHOM 06paboTku

15.3.1. Cogep>kaHue Pa3bopoB hopMmpyeTCcsi NporpamMmMHbIMK CEPBMCAMN
aBTOMATU3NPOBAHHON 06pPabOTKN N MOXKET: CoAepP)XXaTb HETOYHOCTM, OLLIMGKUN Uan
HEMoJIHOTY; OT/INYATbLCS MPU NOBTOPHON 06paboTke C TeEMU )Ke BXOAHBIMU AaHHbIMU;
coBnagaTh C cogep>xaHueM Pa3bopos apyrux MNonb3oBaTese Npu CXOAHbIX AaHHbIX.

15.3.2. Pa3bopbl HOCAT n
He ABNSAIOTCHA OCHOBaHMEM A1 MPUHATUA 3HAYUMbIX XXU3HEHHbIX PeLUeHNN.

N3meHeHne NMoNnTnKn KoHPnaeHUnaabHOCTH

16.1. lMpaBO Ha U3MeHeHue

16.1.1. OnepaTop BNpase BHOCUTb M3MEHEHNS B HACTOSALLYIO
MonnTuky B Nt06ON MOMEHT.

16.1.2. AKTyanbHaa Bepcus pasMellaeTcs No agpecy . Mpeabioyumne sepcun
COXPaHATCHA B apxuBe.
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16.2. YBegomaeHue 06 nasmMeHeHusax

16.2.1. nocne nybankaunm HoBowm
penakuum — otobparkaetcs 6baHHep C MHGopMaLumen 06 N3IMeHeHUsX.

16.2.2. (3aTparmneatowme cocta, 06LEM nam yenm obpaboTkm
nepcoHasibHbIX AaHHbIX, COCTaB NoJiydyaTesien, CPOKN XpaHeHus, npasa Mosb3oBaTens B
4aCTU UX OrpaHNYEeHns):

nepcoHasbHOE yBefoMsIeHNe Yepe3 MecceHaxep;
6aHHep B JIn4HOM KabuHeTe;

ny6n|/|Ka|_|.|/|;| He MeHee 4eM 3a 7 KaNleH4apHbIX OHen oo BCTynnaeHnsa B Cuiy.

16.2.3. (penakuUMOHHbIE NpaBKU, YTOYHEHUS
opMynnpoBoK): nybnmkaumsa 6e3 npenBapUTesIbHOro yBEAOMIEHUS, C OTPA)XEHMEM B
NCTOpUN BEPCUN.

16.3. MpuHATNE N3MEHEHNI

16.3.1. NMpoposKeHne ncnonb3oBaHUsa MNnaTdopMbl NOCAE BCTYN/IEHUSA U3MEHEHUI B CUNY
Oo3Ha4aeT be3ycnoBHOe cornacue onb3oBaTesnisi C HOBOW pedakumen NMoanTuku.

16.3.2. Npwn Hecornacum ¢ HoBow pepakuuven Nonb3oBaTesnb Brpase yaaanTb akKKayHT B
nopsgke MNMy6nnyHonm odepThl.

16.4. Apxus Bepcumn

Bce npegbigyuimne sepcnm MonnTunkn COXpPaHAKTCA B apXxuBse.

KOHTaKTHada nHgopmMaLuns

17.1. KoHTakTbl OnepaTopa

UEJIb OBPAWEHNA KOHTAKT

legal@the-essence.ai

support@the-essence.ai

17.2. Hapg3opHble opraHbl

https://the-essence.ai/legal/privacy v1i.0 CTp. 20 / 24

MaTepuan npefHasHadyeH AN camopednekcum. He aABNsAeTcA MefUUMHCKOW, MNCUXONOrUYECKOR, KWpuaMYeckoi unm ¢uHaHCOBOW
KoHcynbTauuein. © 2026 UM CEMuH 10.M.


mailto:legal@the-essence.ai
mailto:support@the-essence.ai

privacy - v1.0 - 24.05.2026 - the-essence.ai

KOHTAKTBI

https://rkn.gov.ru
https://pd.rkn.gov.ru

https://www.rospotrebnadzor.ru

[MpeTeH3MOHHbIN NOPAAOK U MOACYAHOCTb

18.1. O6s3aTeNbHbIN NPETEH3NOHHbIN NOPAOOK
18.1.1. o obpawieHuns B cyn nnm PockomHagsop Monb3oBaTenb 0643aH HanpaBuTb

NMMCbMEHHYo NpeTeH3nto OnepaTopy.

18.1.2. NpeTeH3nsa HanpaBnseTCa Ha agpec M OOJIKHa coaep)KaTb:
nms Monb3oBaTtens (unm msa nonb3oBaTens B MecceHaxXepe); KOHTaKTHble AaHHble Ans
OTBeTa; onNucaHne HapylleHus; TpeboBaHus MNonb3oBaTeNs; LOKYMEHTHI,
noaTBepxgaLme obcToaTensCcTBa (Mpy HanNN4uNn).

18.1.3. CpoK pacCMOTpEHUS NpeTeH3nm —

18.2. MoacynHoOCTb
18.2.1. Cnopbl, cBA3aHHble C 06paboTKON NepcoHasibHbIX AaHHbIX, pacCMaTpPUBalOTCA B

COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon depgepaunn.

18.2.2. o ymMmon4aHuUio CNopbl pacCMaTPUBAOTCA NO MeCcTy HaxoxaeHus OnepaTopa
(MoXXruHckunm panoH, YamypTtckasa Pecnybnunka).

18.2.3. HacTosuee nono)xeHne NpUMeHSeTCs B TON
Mepe, B Kakowm npaso noTpebutens Ha obpalleHne B cyq No BbIbBpaHHOWN
MM NoOCYAHOCTU B COOTBETCTBUN CO CT. 17 3akoHa PP «O 3awmTte npas notpebutenen»
M CT. 29 Npa)KgaHCKoro npoueccyasbHOro kogekca Po.

OrpaHVI‘-IeHVIe OTBETCTBEHHOCTN

19.1. OnepaTop NpuaaraeT pa3yMHble YCUNUS 1S 3alUNTbl NePCOHaNbHbIX AaHHbIX,
0ZlHaKO
becnepeboiiHyto paboTy cucTeMbI 3aLLUNTbI;

abCoNMOTHYIO 3alNTY OT BCEX CYLLECTBYIOLWNX 1 ByAyLINX yrpos;
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COXPaHHOCTb AaHHbIX NMpu 06CTOATE/IbCTBAX HEMPEOAOIMMON chilbl (hopc-Maxkop).

19.2. CoBoKynHas 0TBETCTBEHHOCTbL OnepaTopa no TpeboBaHMAM, CBA3AHHbLIM C
06paboTKo NepCoHasbHbIX AaHHbIX, OFPaHNYMBaETCS BO3MELLEHNEM OOKYMEHTaNbHO
NoATBEPXAEHHOIO peanbHOro yulepba B pa3Mepe, He NpeBbiLLaloLEM

— B COOTBETCTBUM C pazgesiom 15 MybnmnyHom odepThl.

19.3. Mono)xeHnsa HaCcTosILWEro pasaesa MPUMEHSIOTCS B TON
Mepe, B Kakon He npoTuBopeYaT uMmnepaTusHbLIM HopMaM 3akoHa PO «O 3aliumTe npas
noTpebutenen» N MHbIX HOPMaTUBHbIX MPABOBLIX aKTOB, 3aLLNLLAOWMNX NMPaBa
notpebutenen.

19.4. OnepaTop 3a:

OEeNCTBUS TPeTbUX NnL, (MNaTEXHbIX arperaTopoB, MECCEHAXKEPOB, NPOrPaMMHbIX
CepBuUCOB aBTOMaTM3npoBaHHOM 06paboTkM) Nocne nepefayn UM OaHHbIX B NOpsAaKe
HacTosAwen MonnTnku;

3adepXKn, Bbi3BaHHbIE nencTemnsamMmn TpeTbUX NnL,;

HEBO3MOXXHOCTb AOCTaBKKN YBeﬂ,OMJ'IeHVIVI npn oTnucke lNMonb3oBaTesid OT BCeX KaHaN0B
CBA3N,

NnocneAcCTBMS, Bbl3BaHHbIE AEACTBUAMM caMoro Mosib3oBaTesns;
KOCBEHHbIe YObITKYN, YNYLLEHHYO BbIFrOAY;

MOpaJibHbI/ Bpes CBEPX MUHUMYMa, NPeAYyCMOTPEHHOr0 3aKOHOM.
19.5. Monb3oBaTes b HECET OTBETCTBEHHOCTD 3a:

OOCTOBEPHOCTb NMpenoCTaB/IeHHbIX NMepCoOHaJIbHbIX AaHHbIX;

noJlydeHne HafgJiexkallero cornacna TpeTbUX KL, Ha nepefady nx gaHHelx OnepaTtopy
(QonosiHUTeNbHbIE Npoduan);

COXPaHHOCTb AOCTYMNa K CBOEMY aKKayHTYy B MecceHp)xepe;

aKTYaJIbHOCTb KOHTAQKTHbIX OaHHbIX O0J14 NMoay4YeHns YBeD,OMJ'IeHI/IIZ.

Mpe3yMnuus 4OCTaBKW YBEOOMJIEHNN

20.1. YBepomMmneHmne cymTaeTcsa A0CTaB/AeHHbIM [101b30BaTEN0 B MOMEHT:

oTnpaBku coobuieHns B MecceHaxep (He3aBUCUMMO OT haKTa NMPOYTEHNS);
nyb6ankauum B JIn4HoM KabuHeTe;
nybnmkaunm Ha MNnaTtdgopme (ona ysegomneHuin obuiero xapakrepa).

20.2. NMonb3oBaTenb 0653aH Nogaep>XxmMBaTb aKTUBHOW BO3MOXXHOCTb MOJTyYEeHUS
yBeAOMAEHU XO0TH Bbl MO OA4HOMY KaHany.
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20.3. OnepaTop 3a HernonyvyeHne yseoMaeHni no
npuv4YMHaM, 3asucawmm ot MNonb3oBaTens.

CBdA3aHHbIE DOKYMEHTDbI

JNOKYMEHT URL

/legal/oferta

/legal/consent

/legal/profile-consent

/legal/refund

/cookies

MpunnoxeHue. [lokasaTenbHaa 6a3a (KypHasbl
OnepaTopa)

Ons obecneveHns cobnogeHns 3aKOHOLATENbCTBA U 3allMThl NpaB CTOPOH OnepaTop
BeLET clieayiolmne BHYTPEHHNE XXYPHabl:

XYPHAJ 4YTO OUKCUPYETCA CPOK XPAHEHNA
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XYPHAJ YTO OUKCUPYETCA CPOK XPAHEHNA

Jlokanmnsayund NMepCoHaJibHbIX JaHHbIX

MepBuyHbIN cboOp, cUCTEMaTM3aUNA, HAKOMJIEHNE N XPaHEHNE NepPCOHasIbHbIX AaHHbIX
rpa>kgaH Poccuinckon depepaumm oCyw,eCcTBAAIOTCSA

(AHpekc.Obnako, LOO MockBa / CaHkT-IMeTepbypr)
B NOJIHOM COOTBETCTBUM C 4. 5 cT. 18 ®3-152 o1 27.07.2006 «O nepcoHasibHbIX OaHHbIX>.

Niobas TpaHCrpaHuWyHasa nepefaya NepCcoHasbHbIX AaHHbIX MPOU3BOAUNTCA B
cooTBeTCTBUM C TpeboBaHMAMM CT. 12 O©3-152 (HaAn4Me NMPaBOBOro OCHOBaHUSA n
cornacus Nonb3oBaTens MMBO B ciydasix, MEPEYNCNEHHbIX B CT. 12 4. 4).

MpaBa cybbekToB U3 EBponenckoro Cotosa (GDPR)

Ecnn Bbl aBnaeTech pe3ngeHToMm EBponerickoro Coto3a, Baluum npaBa B OTHOLWEHUN
nepcoHasbHbIX AaHHbIX aHAaM0rMYHbl NpasaM, 3akpennéHHolM GDPR (PernameHT EC
2016/679), cTtaTtbu 15-22: gocTyn, ncnpassieHne, yaasneHune, orpaHn4eHmne obpaboTku,
noptabenbHOCTb, BO3pakeHne NpoTuB 06paboTkun, OT3bIB COracus.

Ona peannsaunm ykasaHHbIX MpaB HanpaBbTe 3anpoc Ha C
yKa3aHueM naeHTngukaTopa akkayHTa u cyTu 3anpoca. Cpok paccmoTpeHmns — o 30
OHen ¢ MoMeHTa nonyyeHunsa (GDPR c¢T. 12 4. 3).

© 2026 UM CémwuH lpun Muxawnosu4y. Bce npaBa 3awmuweHsl cT. 1259 K PO.
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